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OVERVIEW 

1.1 PROFILE 

MUNICIPAL CORPORATION TOWNSHIP OF KILLALOE, HAGARTY AND RICHARDS 

Killaloe, Hagarty and Richards Township has a varied cultural base: Irish, German and Polish. 

HISTORICAL NOTES 

Our township was incorporated on July 1st 2000, as the result of the amalgamation of the former 

Township of Hagarty and Richards and the former Village of Killaloe.  This area was first settled in 

the middle of the 19th century by Irish immigrants.  As time went on, Irish, German, Kashub, Polish and 

Wendish settlers arrived by way of the Opeongo colonization road.  That road is now known locally as 

the "Opeongo Line". 

Logging was responsible for the initial economic development of the area, with timber being harvested in 

the interior and transported down streams like the Bonnechere River and Brennan’s Creek in Killaloe to 

the Ottawa River.  At present, logging and tourism are our primary industries.  Timber is harvested on 

private and crown land, and much of it is processed in local mills.  Our lakes and forests provide a 

peaceful retreat for visitors who enjoy swimming, boating, camping, fishing, hiking, and hunting.  In 

winter, snowmobiling and ice fishing are popular activities.  Bonnechere Provincial Park, located in our 

township, and Algonquin Provincial Park located 45 minutes away on Highway 60 but also bumpers our 

northern boundary, attract thousands of visitors each year. 

We are also home to a thriving community of artists, musicians, and performers, who display their talents 

at local galleries and venues.  The Madawaska Valley Studio Tour showcases some of the best artists in 

Killaloe-Hagarty-Richards and neighbouring townships. 

LAND BASE 

Killaloe, Hagarty and Richards township has ―Algonquin Park as the northern border‖, on ―the east from 

Algonquin Park boundary in a straight line due SSW., that passes through part of Wagner Road between 

White Church Road and Long Meadows Road and then on to pass through the western tip of Golden 

Lake and on to intersect Gorman Road‖, on ―the west from Algonquin Park boundary due SSW to most 

eastern part of Paugh Lake Road and then on to Wilno North/South Road, then to intersect the extension 

of Sheridan Road in the bush‖ and on ―the south, part of Gorman Road to Rocheford and continuing 

(WWS) straight on Sheridan Road and then straight through bush at ―T‖ intersection when Sheridan 

Road technically continues into bush. 

ELECTORAL RIDINGS 

Federal – Renfrew, Nipissing, Pembroke. 

Provincial – Renfrew, Nipissing, Pembroke. 

Local Government – Municipal Corporation of the Township of Killaloe, Hagarty and Richards. 
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INDUSTRIES 

Logging 

Machine Shops 

Artists 

Tourism 

EDUCATIONAL FACILITIES 

St. Andrew’s Catholic School 

Killaloe Public School 

COMMUNICATIONS 

Killaloe Radio Station CHCR 102.9 

O.P.P. Communications 

Killaloe Cable Station 

Eganville Leader – newspaper 

Valley Gazette – newspaper 

Web Page http://www.killaloe-hagarty-richards.ca/ 

UTILITIES 

Killaloe Water & Sewage Plants – Operated by Ontario Clean Water Agency (OCWA) 

Ottawa River Power Corporation – Village of Killaloe 

Hydro One – Hagarty & Richards Township 

  

http://www.killaloe-hagarty-richards.ca/
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2.0 PLAN PREPARATION AND MAINTENANCE 

2.1 INTRODUCTION 

The Corporation of the Township of Killaloe, Hagarty and Richards’ Community Emergency Response 

Plan has been prepared by the Protection and Emergency Management Program Committee, to provide a 

prompt and coordinated response to all types of emergencies affecting the Community. 

For this Community Emergency Response Plan to be effective it is important that all concerned be made 

aware of its provisions and be prepared to carry out their assigned functions and responsibilities in an 

emergency.  Municipal Department Heads are also required to develop and maintain their own 

emergency plans, including the callout system, name list, phone numbers and the alternates of various 

positions within their departments. 

2.2 TYPES OF EMERGENCIES – (HAZARD ANALYSIS) 

While many emergencies could occur within our Community, those most likely to occur are 

forest/wildland fires, critical infrastructure failures such as road closures due to accidents or washouts, 

electrical failures and weather issues such as storms, freezing rain and fog causing accidents injuries or 

death.  {See Annex B - Hazard Identification Risk Assessment (HIRA) and Ranking}. 

2.3 ABOUT THE EMERGENCY RESPONSE PLAN 

This Emergency Response Plan has been developed to establish the actions that will be taken to deal with 

a real or potential emergency or disaster.  Important measures enabled under the Emergency Management 

and Civil Protection Act and which forms part of this emergency plan are; 

 extra powers to the leaders of the Corporation of the Township of Killaloe, Hagarty and Richards to 

mitigate the emergency: and 

 the ability to request financial assistance once an emergency has been declared. 

2.4 ACTION PRIOR TO AN EMERGENCY DECLARATION 

When an emergency exists but has yet to be declared to exist, community employees may take such 

action(s) under this Emergency Response Plan as may be required to protect the lives and property of the 

Community in consultation with one or more Emergency Operations Control Group (EOCG) members. 

2.5 AUTHORITY 

The Emergency Management and Civil Protection Act is the legal authority for this emergency response 

plan in Ontario. 

As enabled by the Emergency Management and Civil Protection Act, 2003 this emergency response plan 

and its elements have been: 

 Issued under the authority of the Corporation of the Township of Killaloe, Hagarty and Richards By-

Law 33-2004; and 
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 Filed with Emergency Management Ontario, Ministry of Community Safety and Correctional 

Services. 

2.5.1  MUNICIPAL BY-LAW No. 33-2004 

THE CORPORATION OF THE TOWNSHIP OF KILLALOE, HAGARTY AND RICHARDS 

By-law No. 33-2004 

Being a By-law to require an emergency management program for the protection of public safety, health, 

the environment, the critical infrastructure and property, and to promote economic stability and a 

disaster-resilient community. 

WHEREAS, the Province of Ontario has passed an Act, which requires the development and 

implementation of an emergency management program (short title— Emergency Management and Civil 

Protection Act) by the Council of a municipality: 

AND WHEREAS this Act requires the emergency management program to conform to standards 

promulgated by Emergency Management Ontario in accordance with international best practices, 

including the four core components of emergency management, namely: mitigation/prevention, 

preparedness, response and recovery; and also makes provision for the municipality and council to 

develop and implement an emergency management program to protect public safety, public health, the 

environment, the critical infrastructure and property, and to promote economic stability and a disaster-

resilient community; 

AND WHEREAS this Act makes provision for the Head of Council to declare that an emergency exists 

in the community or in any part thereof, and also provides the Head of Council with authority to take 

such action or make such orders as he/she considers necessary and not contrary to law, to implement the 

emergency response plan and respond to an emergency; 

AND WHEREAS the Act provides for the designation of one or more members of council who may 

exercise the powers and perform the duties of the Head of Council during his/her absence or his/her 

inability to act; 

AND WHEREAS the Act authorizes employees of a community to respond to an emergency in 

accordance with the emergency response plan where an emergency exists but has not yet been declared to 

exist; 

NOW THEREFORE be it resolved: 

1. That an Emergency Management Program be developed and implemented in accordance 

with the standards published by Emergency Management Ontario in accordance with 

international best practices; 

2. That the Head of Council or designated alternate, as provided in the plan, be empowered to 

declare an emergency and implement the emergency response plan; 

3. That certain appointed officials or their designated alternates, as provided in the approved 

community emergency response plan are empowered to cause an emergency notification to 

be issued to members of the Community Control Group, and to respond to an emergency in 
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accordance with the emergency response plan where an emergency exists but has not yet 

been declared to exit; 

4. That, the Emergency Management Program Committee will cause the emergency 

management program to be reviewed annually and recommend changes to the program as 

considered appropriate and refer recommendations to Council for further review and 

approval; and 

5. That the emergency response plan attached hereto as Schedule ―A‖ of this By-Law is 

hereby adopted. 

Read a first and second time this 06 day of  October, 2004. 

Read a third time and finally passed this 06 day of October, 2004. 

Mayor CAO Clerk-Treasurer 
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2.5.2  ADOPTION OF THE EMERGENCY RESPONSE PLAN 
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2.5.3  RESOLUTION TO REMOVE THE SENIOR HEALTH SERVICES OFFICER FROM THE 

EMERGENCY OPERATIONS CONTROL GROUP 
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2.6 AIM 

The aim of this Plan is to make provision for the extraordinary arrangements and measures that may have 

to be taken to protect the health, safety, security, welfare and property of the inhabitants of this 

Community when faced with an emergency whether real or perceived to be real. 

2.7 REQUESTS FOR ASSISTANCE 

Assistance may be requested from the Province of Ontario at any time without any loss of control or 

authority.  Such requests can be made by contacting the office of Emergency Management Ontario 

(EMO).  In the event of an emergency the EMO will assist the Community in any way it can, such 

coordinating assistance from a number of private agencies, other provincial agencies and the federal 

agencies.  The EMO is also prepared to send a Community Emergency Preparedness Advisor or a 

Provincial Liaison team to provide advice and assistance. 

2.8 PLAN MAINTENANCE AND REVISION 

This KHR Community Emergency Preparedness Response Plan will be reviewed annually and, where 

necessary, revised by a meeting(s) of the Protection and Emergency Management Program Committee. 

Each time the KHR Community Emergency Response Plan is revised, it must be forwarded to Council 

for approval.  Revisions such as minor administrative changes and updates to the annexes can be made 

without resubmitting the plan to Council each time. 

It is the responsibility of each person, agency, service or department named within this Community 

Emergency Response Plan to notify the Community Emergency Management Coordinator (CEMC) of 

any administrative changes or required revisions to the annexes. 

2.9 COMMUNITY RESPONSE PLAN TESTING 

An annual exercise will be conducted in order to test the overall effectiveness of the KHR Community 

Emergency Response Plan and cyclical training is to be delivered to the Emergency Operations Control 

Group.  Revisions to this plan should incorporate recommendations stemming from such exercises. Tests 

of the notification system should be conducted on a regular basis. 

2.10 INTERNAL PROCEDURES 

Each service involved with the KHR Community Emergency Response Plan is responsible for drafting 

functional emergency procedures or guidelines outlining how it will fulfil its responsibilities during an 

emergency.  Each service will designate a member of its staff to maintain and revise its own emergency 

procedures and guidelines. 
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3.0 GROUPS AND COMMITTEES 

3.1 PROTECTION AND EMERGENCY MANAGEMENT PROGRAM COMMITTEE 

(PEMPC) 

3.1.1 Membership 

 The Mayor 

 The Community Emergency Management Coordinator (CEMC) 

 The Deputy Community Emergency Management Coordinator (D/CEMC) 

 Three (3) Council Members 

3.1.2 Responsibilities include but are not restricted to: 

 Exercising overall responsibility of planning and coordination of the Protection and 

Emergency Management in the Township of Killaloe, Hagarty and Richards; 

 Submitting to Council estimates of expenditures for the maintenance and operation of 

the Protection and Emergency Management Program Committee; 

 Developing and maintaining the Community Emergency Response Plan; 

 Submitting to Council for approval of the Community Emergency Response Plan; 

 Directing the CEMC to annually update the Community Emergency Response Plan; 

 Developing a training and education program; 

 Conducting a minor annual exercise; 

 Designing and conducting a major exercise minimally every five (5) years; 

 Complying with legislation, regulations and other directions from the office of Emergency 

Management Ontario to complete required reporting and the implementation of new initiatives 

as required; 

 Submitting to Council a progress report of activities; 

 Authorizing the expenditure of community funds during an emergency or disaster; and 

 Borrowing, appropriating and expending funds without the consent of the electors, all 

sums required for the operation of the Community Emergency Response Committee. 

3.2 EMERGENCY OPERATIONS CONTROL GROUP (EOCG) 

3.2.1 Membership 

 Mayor 

 Community Emergency Management Coordinator (CEMC) 

 CAO Clerk-Treasurer 

 Fire Chief 

 Works Superintendent 

 Public Information Officer 

 Scribe/Duty Officer 

Additional Personnel called upon or added to the EOCG may include; 

 Representative of neighboring community such as an Elected Official 

 Representative from receiving community in the event of an evacuation 

 Other Emergency Coordinators 

 Advisor/Liaison from Emergency Management Ontario 
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 Senior Health Services Representative 

 Police Official 

 Representative from other Police Services 

 Community Social Services Director/Evacuation Representative 

 Representatives from Provincial Ministries 

 Public Utilities i.e. Hydro, Telephone, Gas etc. 

 Barry’s Bay and Area Home Support and Community Resource Centre 

 Any other officials, experts, contractors or representatives deemed necessary by the 

EOCG. 

All emergency or disaster response will be directed and controlled by the Emergency Operations 

Control Group who are responsible for providing the essential services necessary to minimize the 

effects of an emergency on the community. 

The EOCG may function with only a limited number of persons depending upon the emergency. 

While the EOCG may not require the presence of all the people listed as members of the EOCG, 

ALL members of the EOCG must be notified. 

The EOCG should appoint a person to keep information flowing and provide assistance to the 

family members of the EOCG while members of the EOCG are performing their duties, during a 

real or potential emergency or disaster.  This will ensure the needs of family members are being 

looked after and thereby allowing, full attention, to be dedicated toward the emergency response. 

When an emergency involves the evacuation of our community to another community, a 

representative from our community should attend the EOCG meetings of the receiving 

community.  This will ensure any preconceived issues will be addressed. 

3.2.2 Responsibilities include but are not restricted to: 

 Completing annual training that is required by the Chief, Emergency Management 

Ontario; 

 Directing the municipality’s response in an emergency, including the implementation 

of the municipality’s emergency response plan; 

 Developing procedures to govern its responsibilities in an emergency; 

 Conducting an annual exercise for a simulated emergency incident in order to evaluate 

the municipality’s emergency response plan and its procedures; 

 Revising its procedures making recommendations to Council for the revision of the 

municipality’s emergency response plan if determined necessary as a result of an 

After-Action Report (AAR.); and 

 Seeking the advice and assistance of officials or employees of any level of government 

who are involved in emergency management, representatives of organizations outside 

government who are involved in emergency management, or persons representing 

industries that may be involved in emergency management. 

When it is determined that there is a threat or an actual impending emergency, the EOCG will be 

constituted at the Emergency Operations Centre (EOC). 
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The Mayor or alternate will chair the Emergency Operations Control Group meetings. 

3.2.3 Actions / Decisions of the EOCG include but are not restricted to; 

 In the case of an emergency, Department Heads have the authority to take the 

necessary steps to deal with the emergency. 

 Calling out and mobilizing emergency services, agencies and equipment; 

 Coordinating and directing services and ensuring that any legal actions necessary for 

the mitigation of the effects of the emergency are taken; 

 Determining if the composition and location of the EOCG is appropriate; 

 Advising the Mayor whether the declaration of an emergency is recommended; 

 Designating an area in the community as an ―Emergency Area‖; 

 Ensuring that an Emergency Site Manager (ESM) is appointed, usually either the Fire 

Chief or the Roads Superintendent depending on the type of emergency; 

 Dispatching a community leader(s) from the community being evacuated, to the 

Emergency Operations Control Group and Evacuation Centre of the community 

receiving the evacuees; 

 Ordering, coordinating and/or overseeing evacuation of inhabitants considered to be in 

danger; 

 Discontinuing utilities or other services provided by public or private concerns, i.e. 

electric power, water, gas, closing down stores; 

 Arranging for services and equipment from local agencies not under community 

control i.e. private contractors, volunteer agencies, service clubs; 

 Requesting assistance from and/or liaison with neighboring communities, various 

levels of government and any public or private agencies not under community control, 

as considered necessary; 

 Determining if additional volunteers are required and if appeals for volunteers are 

warranted; 

 Appointing a person to monitor EOCG family members; 

 Determining if additional transportation is required for evacuation, persons and/or 

supplies; 

 Establishing a communications link i.e. Public Information Coordinator; 

 Authorizing the expenditure of money required to deal with the emergency; 

 Notifying the service, agency or group under their direction, of the termination of the 

emergency; 

 Maintaining records of decisions taken and submitting a summary to the CAO within 

one week of the termination; 

 Drafting an After-Action Report (AAR) following the emergency; 

 Advising the Mayor or Designate of any necessary actions that should be taken and are 

not covered in the Emergency Response Plan, to minimize the effects of an emergency 

or disaster; 

 Maintaining a record of volunteers i.e.; to ensure coverage of Workers Compensation 

Board; and 
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 Meeting with members of the EOCG at regular intervals to inform each other of 

actions taken and problems encountered.  The frequency of meetings and agenda items 

will be established by the Chair or the CAO Clerk–Treasurer or his/her delegate.  

Meetings will be kept as brief as possible thus allowing members to carry out their 

individual responsibilities. Maps and status boards will be prominently displayed and 

kept up to date by the CAO Clerk–Treasurer or his/her delegate. 

3.2.4 Standard Operating Procedures 

 Notify all members of the EOCG; 
 Notify individual departments or at a minimum have them put on standby; 

 Go to the Emergency Operations Centre; and 

 Appoint an Emergency Site Manager (ESM). 

3.3 PLAN ACTIVATION WITHOUT DECLARING AN EMERGENCY 

When an emergency exists but has not yet been declared to exist, the community members of the 

EOCG may take such action(s) under this emergency plan as may be required to protect lives and 

property in this Community in consultation with one or more members of the EOCG. 

3.4 DECLARATION AND TERMINATION OF AN EMERGENCY 

The Mayor or designated alternate of the Township of Killaloe, Hagarty and Richards is 

responsible for declaring that an emergency exists or that an emergency is terminated. This 

decision is usually made in consultation with other members of the Emergency Operations 

Control Group (EOCG). 

UPON SUCH DECLARATION OR TERMINATION, the MAYOR (or alternate) will notify; 

(a) The Council of the Township of Killaloe, Hagarty and Richards, 

(b) The office of Emergency Management Ontario – Treasury Board Secretariat; 

(c) Neighboring community officials – as required; 

(d) The County of Renfrew – as appropriate; 

(e) The media – as appropriate; 

(f) Other provincial ministries i.e. Ministry of Natural Resources, Ministry of Transportation; 

(g) Local MPP / MP; and 

(h) The Public. 
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3.4.1 DECLARATION OF AN EMERGENCY – Sample Form 

I  (Acting) Mayor of the Township of Killaloe, Hagarty and Richards, 

declare that an emergency exists in the area(s) of (use Street names or boundaries) 

due to (briefly explain emergency situation i.e.: forest fire, toxic spill, flood) 

Further information on second page if required. Is there a second page?  yes no 

Dated this day of of year 
 Day Month Year 

Signature of Mayor or in his/her absence Alternate 

Name of signing authority as above PRINT OR TYPE 
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3.4.2 TERMINATION OF AN EMERGENCY – Sample Form 

I (Acting) Mayor of the Township of Killaloe, Hagarty and Richards, 

declare that an emergency no longer exists in the area(s) of (use Street names or boundaries) 

due to (briefly explain emergency situation i.e.: forest fire, toxic spill, flood) 

Further information on second page if required. Is there a second page? yes no 

Further information on second page if required. Is there a second page? yes no 

Dated this  day of of year 
Day Month Year 

Signature of Mayor or in his/her absence Alternate 

Name of signing authority as above PRINT OR TYPE 
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3.5 EMERGENCY OPERATIONS CENTRE (EOC) 

The Emergency Operations Control Group (EOCG) will report to the Emergency Operations 

Centre (EOC) which is located at 1 John Street in the Council Chambers of the Municipal Office.  

In the event that this EOC cannot be used, then the alternate location at 2995 Round Lake Road at 

the Round Lake Fire Hall will be utilized. 

3.5.1 EQUIPMENT 

The equipment required for the Emergency Operations Centre is organized in a kit form.  The kits 

are stored in the Council Chambers storage closet and in the mezzanine closet at the Round Lake 

Fire Hall.  The Community Emergency Management Coordinator is responsible for inspecting the 

kits on a regular basis and for ensuring that the kit contents are in working order. 

Additional equipment which is required for the Emergency Operations Centre is listed below: 

EQUIPMENT EOC – COUNCIL 

CHAMBERS 

ALTERNATE EOC – ROUND 

LAKE FIRE HALL 

Fax Machine Municipal Town Hall Office Office 

Telephones 1 in council chambers 

4 in Municipal Office 

1 in Mayor’s office 

1 in Office 

1 at the Duty Officer’s Desk 

Note that there is only 1 phone 

line in the RL Fire Hall 

Flip Charts Storage Closet in Council 

Chambers 

Meeting Room 

Laptops 1 in council chambers 

2 in Municipal Office 

4 in Office 

Computers 4 in Municipal offices 1 in Office 

Emergency Operations Control 

Group (storage carts) 

Storage Closet in Council 

Chambers 

Mezzanine Storage Closet 

3.6 NOTIFICATION SYSTEM 

 Upon receipt of a warning of a real or a potential emergency, any member of the Emergency 

Operations Control Group (EOCG) may activate the EOCG; 

 The First Person to activate the call-out, will designate a person to call out the remainder of 

the Emergency Operations Control Group (EOCG); 

 Persons will be called in order; 

 If the primary person cannot be reached, telephone the alternate; 

 If neither can be reached, go on to the next person on the list; 

 Once the end of the list has been reached, try again to reach those who were not available on 

the first attempt; 

 Upon being notified, it is the responsibility of ALL EOCG members to notify their staff and 

volunteer organizations respectively, and assemble at the Emergency Operations Centre; 

 Where the threat of an emergency exists, the EOCG will be notified and placed on standby; 
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 A Log or Record of notification and the times notified will be maintained; 

 Note the exact time each person was reached; and 

 Maintain a log of all actions taken. 

3.6.1 SAMPLE SCRIPT 

I am (insert caller’s name), and I am calling to inform you that the Emergency Operations Centre will 

be activated at (insert date and time) due to (state the nature of the emergency).  As a member of the 

Emergency Operations Control Group you should report to (list the location whether 

primary/alternate EOC or other location at date/time.) and report to the CEMC or Operations 

Officer.  Please bring the following resources with you (list any required items, including a copy of the 

Emergency Response Plan, extra clothing, phone list) 

NOTE:  The caller delivering this message MUST record the date and time EACH member (or alternate) 

of the ECOG was contacted.  
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4.0 INDIVIDUAL RESPONSIBILITIES 

4.1 The MAYOR OR ALTERNATE is responsible for: 

 Notifying the EOCG; 

 Chairing the Emergency Operations Control Group meetings. 

 Supporting the directions and decisions that are being taken as a group as a member of the 

EOCG; 

 Declaring that a state of emergency exists upon the recommendation of the EOCG; 

 Declaring that the state of emergency is terminated or renewed every seven days upon the 

recommendation of the EOCG; 

 Notifying Emergency Management Ontario of an emergency or impending emergency; 

 Authorizing the expenditure of funds required to minimize the effects of the emergency; 

 Advising members of Council of the declaration and termination of the emergency; 

 Requesting and/or approving mutual aid assistance from other Communities, Municipalities, 

Provincial and Federal Government agencies; 

 Exercising all powers necessary as conferred by the Provincial Emergency Management and 

Civil Protection Act once a declaration has been made; 

 Appointing an Emergency Site Manager; 

 Visiting the emergency site; 

 Briefing the media; 

 Informing the public of important or significant developments; and 

 Maintaining a log of all actions taken. 

4.1.1  Standard Operating Procedures 

On receipt of the warning of a real or potential emergency or disaster the Mayor will; 

 Report to the Emergency Operations Centre; 

 Notify the EOCG; 

 Make and sign the declaration / termination of the state of emergency, when required; 

 Activate the Emergency Response Plan if necessary without declaring an Emergency;  

 Advise and continually update the emergency management community and the public of the 

current emergency situation; and 

 Maintaining a log of all activities and transactions. 

4.2 COMMUNITY EMERGENCY MANAGEMENT COORDINATOR (CEMC) OR 

ALTERNATE is responsible for: 

The responsibilities of the Community Emergency Management Coordinator or Alternate during a real or 

potential emergency or disaster are: 

 Monitoring and passing on information regarding real or potential emergencies (such as 

floods, forest fires, and severe weather); 

 Liaising with provincial ministries and agencies to obtain and update information on the 

emergency situation; 
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 Recommending to the Mayor, Council, and EOCG how the Community should respond to the 

emergency; 

 Providing or arranging for emergency response equipment; 

 Liaising with Emergency Management Organizations; 

 Supporting the Emergency Operations Control Group (EOCG); 

 Arranging with the O.P.P. or Police Representative for the dispatch of the Emergency Site 

Manager command post; 

 Providing lists of resources, advisors and provincial or federal emergency response agencies; 

 Acting as the EOC Operations Officer; and 

 Maintaining a log of all actions taken. 

4.2.1 Standard Operating Procedures 

On receipt of the warning of a real or potential emergency or disaster the CEMC will: 

 Activate the Emergency Management Organization; 

 Report to the Emergency Operations Centre; 

 Ensure the dispatch of the Emergency Site Manager post; and 

 Co-ordinate security services with other agencies such as the Ontario Provincial Police. 

4.3  CAO CLERK-TREASURER OR ALTERNATE is responsible for: 

 Confirming that the EOCG is notified; 

 Coordinating all operations within the Emergency Operations Centre. 

 Advising the Mayor and senior managers on policies and procedures as required; 

 Approving in conjunction with the Mayor, major announcements and media releases prepared 

by the Public Information Coordinator in consultation with the EOCG; 

 Confirming that a telecommunication link is established between the EOCG and the 

Emergency Site Manager; 

 Arranging for advice to any member of the Emergency Operations Control Group on matters 

of a legal nature as they may apply to the actions of the Community in its response to the 

emergency, as required; 

 Advising on financial matters as they relate to the emergency; 

 Ensuring that records of expenses are maintained for future claim purposes; 

 Ensuring the prompt payment and settlement of all the legitimate invoices and claims incurred 

during an emergency; 

 Coordinating and processing requests for human resources as required; 

 Selecting the most appropriate site(s) for the registration of human resources; 

 Ensuring records of human resources and administrative detail, that may involve financial 

liability, are completed; 

 Obtaining assistance, if necessary, from Service Ontario, as well as other government 

departments, public and private agencies and volunteer groups; and 

 Maintaining a log of all actions taken. 
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4.3.1  Standard Operating Procedures 

On receipt of a real or potential emergency or disaster the CAO Clerk–Treasurer will; 

 Report to the Emergency Operations Centre; 

 Activate the Emergency Operations Control Group; 

 Manage all administrative, financial and human resources issues; and 

 Coordinate Community response agencies. 

4.4  FIRE CHIEF OR ALTERNATE is responsible for: 

 Establishing an ongoing communications link with the Incident Commander at the scene of 

the emergency; 

 Advising the EOCG on fire fighting and search and rescue matters; 

 Informing and/or initiating Mutual Aid arrangements for the provision of additional 

firefighting manpower, equipment and specialty skills such as HazMat teams, if required; 

 Providing assistance to other community departments and agencies and being prepared to take 

charge of, or contribute to non-firefighting operations, such as casualty collection, evacuation, 

etc., when asked to do so by the EOCG; 

 Ensuring that Dangerous Goods Agencies are notified/contacted when necessary; 

 Advising the EOCG and the Chief Building Official when sustained damages to buildings 

exceed safe limits (within the knowledge and scope of the Fire Department); and 

 Maintaining a log of all actions taken. 

4.4.1  Standard Operating Procedures 

On receipt of the warning of a real or potential emergency or disaster the Fire Chief will: 

 Activate the department emergency alert system; 

 Report to the Emergency Operations Centre; and 

 Co-ordinate firefighting operations. 

4.5 WORKS SUPERINTENDENT OR ALTERNATE is responsible for: 

 Providing the EOCG with information and advice on engineering matters; 

 Liaising with the Senior Public Works Officer from the neighboring community(s) to ensure a 

coordinated response; 

 Providing engineering assistance; 

 Constructing, repairing and maintaining community roads; 

 Liaising with Ontario Clean Water Agency for the maintenance of sanitary sewage and water 

supply/systems; 

 Providing equipment for emergency pumping operations; 

 Liaising with the Fire Chief concerning emergency water supplies for Firefighting purposes; 

 Providing emergency potable water, supplies and sanitation facilities to the requirements of 

the Senior Health Services Representative; 
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 Liaising with public utilities to disconnect any services representing a hazard and/or to 

arrange for the provision of alternate services or functions and restoring these services when 

appropriate; 

 Providing public works vehicles and equipment as required by any other emergency services; 

 Maintaining liaison with food control, conservation and environmental agencies and being 

prepared to take preventative action; 

 Assisting with cleanup operations and repairing damage where there is community 

responsibility; 

 Advising the EOCG when sustained damages to buildings exceed safe limits (within the 

knowledge and scope of the Works/Roads Department); 

 Providing in conjunction with Health Services the supply of drinking water when required; 

 Providing barricades and construction flashers; 

 Assisting search and rescue operations when applicable; 

 Restoring essential road services; and 

 Maintaining a log of all actions taken. 

4.5.1 Standard Operating Procedures 

On receipt of the warning of a real or potential emergency or disaster the Public Works / Roads 

Representative or Alternate will: 

 Report to the Emergency Operations Centre; 

 Activate the department’s emergency plan; and 

 Co-ordinate the response of the Public Works/Roads and associated agencies. 

4.6 PUBLIC INFORMATION OFICER OR ALTERNATE is responsible for: 

 Establishing a communication link with Media Coordinator(s) (i.e. provincial, federal, private 

industry, etc.) involved in the incident, and ensuring that all information released to the media 

and the community is consistent and accurate; 

 Ensuring that all media releases have been vetted by the EOCG and approved by the Mayor to 

ensure that the most accurate and up-to-date information is disseminated to the public; 

 Liaising with the EOCG to obtain up-to-date information for media releases, coordinate 

individual interviews and organize press conferences; 

 Advising the population concerning the emergency through social media sites, through the use 

of volunteer Information Officers organized by the Volunteer Coordinator or by using a 

bullhorn for notification; 

 Monitoring news coverage, and correcting any erroneous information; 

 Maintaining copies of media releases and newspaper articles pertaining to the emergency; 

 Setting up the Media Centre; 

 Ensuring that the following are advised of information releases: 

o Media – Radio Stations – local newspapers 

o EOCG 

o Switchboard 

o Police Public Relations Officer 
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o Neighboring Communities 

o County of Renfrew 

o Any other appropriate persons, agencies or businesses; and 

 Maintaining a log of all actions taken. 

4.6.1 Standard Operating Procedures 

On receipt of the warning of a real or potential emergency or disaster the responsibilities of the 

Public Information Officer or Alternate will: 

 Report to the EOC; 

 Establish a media information area adjacent to the emergency site which if established will be 

staffed by a media spokesperson appointed by the Emergency Site Manager; 

 Ensure that media releases are approved by the Mayor and are accurate; and 

 Inform the public regarding the emergency. 

4.7 VOLUNTEER COORDINATOR OR ALTERNATE is responsible for: 

 Alerting and coordinating the response of the volunteer organization as required; 

 Coordinating offers of, and appeals for, volunteers, under the direction of the EOCG; 

 Directing volunteers and ensuring the safety of volunteers with respect to safety gear; 

 Arranging for food and accommodation for the volunteers; 

 Ensuring that a Volunteer Registration Form is completed by all volunteer and a copy of the 

volunteer registration is retained for community records; 

 Ensuring identification cards are issued to volunteers and temporary employees, where 

practical; 

 Coordinating the acquisition, distribution and scheduling of various modes of transport such 

as school buses and trucks as appropriate for the purpose of transporting persons and/or 

supplies, as required, by members of the EOCG and the support and advisory staff; 

 Ensuring that a record is maintained of drivers and operators involved; and 

 Maintaining a log of all actions taken. 

4.7.1  Standard Operating Procedures 

On receipt of the warning of a real or potential emergency or disaster the Volunteer Coordinator 

or Alternate will: 

 Report to the EOC; 

 Manage and direct all volunteers during throughout the emergency at the Volunteer meeting 

location; and 

 Maintain detailed records regarding all volunteer activities. 
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4.8 SCRIBE/DUTY OFFICER OR ALTERNATE is responsible for: 

 Proceeding to the designated Emergency Operations Centre (EOC) upon notification of the 

emergency; 

 Opening and maintaining the Emergency Operations Centre sign-in process; 

 Assisting the CAO Clerk–Treasurer, as required; 

 Opening and maintaining a major Events Log; 

 Providing the appropriate supplies EOCG members; 

 Ensuring all important decisions made and actions taken by the EOCG are recorded; 

 Ensuring that refreshments, meals and rest breaks are provided for the EOCG; 

 Recording actions and decisions taken by the EOCG; 

 Providing technical support to the EOCG as required; 

 Updating the EOCG regularly concerning outstanding issues;  

 Initiating the opening, operation and staffing of the switchboard; 

 Arranging for printing of materials, as required, 

 Coordinating the provision of clerical staff to assist in the Emergency Operations Centre, as 

required; 

 Gathering members’ personal logs at the end of every shift; 

 Ensuring that all Council are advised of the Declaration and the Termination of the 

Declaration of the emergency, upon direction from the Mayor; and 

 Maintaining a log of all actions taken. 

4.8.1   Standard Operating Procedures 

On receipt of the warning of a real or potential emergency or disaster the Scribe / Duty Officer or 

Alternate will: 

 Report to the EOC; 

 Maintain a record of all decisions made; 

 Apprise the EOCG on outstanding issues; and 

 Provide all administrative support functions dictated by the emergency. 

4.9 EMERGENCY SITE MANAGER OR ALTERNATE is responsible for: 

The responsibilities of the Emergency Site Manager during a real or potential emergency or 

disaster are: 

 Moving to the emergency site and assuming management of the site; 

 Establishing a site survey; 

 Assessing the situation and determine the site operational plan; 

 Establishing telecommunications with the Emergency Operations Centre; 

 Liaising with the agency control officers; 

 Advising continuously updating the EOC Manager of the current emergency situations; 

 Determining if resources are adequate or if additional resources are required; 
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 Actioning requests of agency control officers to obtain resources that are not held within their 

respective agencies; 

 Updating the agency control officers of site operations; 

 Requesting public information support as required; 

 Taking such action as deemed necessary to minimize the effects of the emergency or disaster; 

and 

 Maintaining a log of all actions taken. 

4.9.1 Standard Operating Procedures 

On receipt of the warning of a real or potential emergency or disaster the Emergency Site 

Manager will; 

 Assume the management of the emergency site; and 

 Co-ordinate site operations. 

4.10 EVACUATION CENTRE COORDINATOR OR ALTERNATE is responsible for: 

 Supervising the opening and operations of the evacuation centre; 

 Liaising with the Senior Health Services Representative on areas of mutual concern regarding 

operations in evacuation centres; 

 Ensuring that the well-being of persons who have been displaced from the home by arranging 

emergency lodging, clothing, feeding, registration and inquiries and personal services through 

contacting support agencies such as the Red Cross;  

 Coordinating the maintenance and operation of feeding, sleeping and meeting areas at the 

Evacuation Centre, as required; and 

 Maintaining a log of all actions taken. 

4.10.1 Standard Operating Procedures 

When the community or portion of the community must be evacuated, the Evacuation Centre 

Coordinator will: 

 Register evacuees including required medications; 

 Set up Evacuation Services such as sleeping accommodations, cooking facilities etc.; and 

 Coordinate between the community and with officials or agencies such as the Red Cross to 

prepare the list of evacuees to be transported, while ensuring the sick, elderly and families 

with children are given priority. 

4.11 POLICE OR ALTERNATE is responsible for: 

 Ensuring that the Mayor and/or CAO Clerk–Treasurer of the Township of Killaloe, Hagarty and 

Richards is notified and that the O.P.P.’s alerting system is activated when necessary; 

 Notifying other emergency and community services, as required; 

 Establishing a site command post with communications with the EOC; 

 Establishing an outer perimeter in the vicinity of the emergency to facilitate the movement of 

emergency vehicles and restrict access to all but essential emergency personnel; 

 Providing traffic control to facilitate the movement of emergency vehicles; 
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 Alerting persons endangered by the emergency and coordinating evacuation procedures; 

 Liaising with the Evacuation Coordinator regarding the establishment and operation of evacuation and 

reception centers; (Note: This statement relates to the security issues of these facilities). 

 Protecting life and property and the provision of law and order; 

 Providing police services in evacuation or registration centres, morgues, and other facilities; 

 Notifying and assisting the Coroner with respect to fatalities; 

 Liaising with other police agencies, as required; 

 Controlling and if necessary, dispersing crowds within the emergency or disaster site(s); 

 Providing security; 

 Preventing looting of evacuated areas; 

 Assisting in search and rescue operations; 

 Liaising with the Humane Society when animal control is required; and 

 Maintaining a log of all actions taken. 

4.11.1 Standard Operating Procedures 

On receipt of the warning of a real or potential emergency or disaster the Emergency Site 

Manager will; 

 Activate the police emergency alert system; 

 Report to the Emergency Operations Centre; 

 Activate the O.P.P. emergency plan; and 

 Co-ordinate police operations. 

4.12 SENIOR HEALTH SERVICES REPRESENTATIVE OR ALTERNATE is 

responsible for: 

Note: The selection of the Senior Health Services Representative will vary depending upon the 

specific emergency.  Normally only one health representative is a member of the EOCG, and it 

can be the Medical Officer of Health, a Public Health Nurse or someone from the ambulance 

service. 

 Acting as a coordinating link for all emergency health services at the EOCG; 

 Liaising with the Ontario Ministry of Health, Public Health Branch, Health Canada and Public Health 

Agency of Canada as appropriate; 

 Liaising with the Ambulance Service Representative; 

 Liaising with the municipalities’ Designated Officer;  

 Providing advice on any matters which may adversely affect public health; 

 Providing authoritative instructions on health and safety matters to the public through the Public 

Information Coordinator; 

 Coordinating the response to disease related emergencies or anticipated emergencies such as 

epidemics, according to Ministry of Health policies; 

 Ensuring coordination of care for bed-ridden citizens and invalids at home and in evacuation centres 

during an emergency; 

 Liaising with voluntary and private agencies, as required, for augmenting and coordinating public 

health resources; 

 Coordinating all efforts to prevent and control disease during an emergency; 
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 Notifying the appropriate official regarding the need for potable water supplies and sanitation 

facilities; 

 Liaising with the Evacuation Coordinator on areas of mutual concern regarding operations in 

evacuation centres; 

 Providing for mass immunization if required; 

 Overseeing water quality checks; 

 Overseeing prepared food or preparation of food for evacuees and workers to confirm thatr food 

quality meets Ontario Health Standards; 

 Authorizing the evacuation of buildings or areas for health reasons; 

 Maintaining communication with outside agencies such as the Renfrew County Health Unit; and 

 Maintaining a log of all actions taken. 

4.12.1 Standard Operating Procedures 

On receipt of the warning of a real or potential emergency or disaster the Senior Public Health 

Representative will: 

 Activate the department’s emergency alert system; 

 Report to the Emergency Operations Centre: 

 Activate the department’s emergency plan; and 

 Co-ordinate the response of Health Services. 



KHR COMMUNITY EMERGENCY RESPONSE PLAN 
________________________________________________________________________________________________________________________ 

30 | P a g e  

 KHR COMMUNITY EMERGENCY RESPONSE PLAN – 2023 

ANNEX A 

CONTINGENCY PLANS 

Annex A-1       EVACUATION PLAN 

1.0 AIM 

The aim of the Evacuation Plan is to effectively evacuate and care for the inhabitants of The Township of 

Killaloe, Hagarty, and Richards Community. 

2.0 Authority: 

This plan is published as Annex A-1 to the Township of Killaloe, Hagarty and Richards Emergency Plan, 

as authorized by By-Law 33-2004; and the Emergency Management and Civil Protection Act, R.S.O. 

1990.  The custodian of this plan shall be the CEMC or designate, who is responsible for the annual 

review, revision and testing of the plan. 

3.0 EVACUATION TASKS AND CONSIDERATIONS 

The following key tasks must be considered during any emergency: 

 Assessment of the threat; 

 Coordination of activities; 

 Determine who is to be evacuated; 

 Transportation considerations; 

 Alerting the public; 

 Care of evacuees; 

 Evacuation Centres; and 

 Returning evacuees to their homes. 

4.0 ASSESSMENT OF THE THREAT 

The following factors must be considered in assessing the threat of any emergency: 

 Options available, i.e.; evacuation, sheltering and/or other protective measures; 

 Factors that may make an evacuation difficult i.e.; severe weather, topography, density of persons in 

evacuation area, i.e. (large number of inhabitants who are unfamiliar with the area such as tourists 

and language barriers); 

 The time required to safely evacuate inhabitants vs. the time remaining before the impact of the 

emergency is expected; and 

 The availability, suitability and capability of evacuation centres and associated equipment to handle 

the expected number of evacuees. 
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When determining the area to be evacuated, the following must be considered; 

 The area of potential danger given the emergency situation; 

 The approximate number of persons to be evacuated; 

 Special assistance requirements (sick, aged, infirmed and nursing home residents); 

 Transportation assistance available; and 

 Duration of evacuation. 

The following logistical considerations may be encountered in evacuation situations: 

 Transportation out of area may be difficult (congestion can occur on major routes, bridges etc.); 

 Families may be separated during the evacuation, possibly resulting in emotional trauma and 

evacuation problems; 

 Individuals may refuse to leave because they fail to perceive any threat, fear for the security of their 

property, or are worried about absent family members.  In such instances, instruct these individuals as 

to the severity of the problem and the need for evacuation.  It should be stressed that these people 

should not expect to be rescued if they remain there; 

 Adverse weather conditions, especially in combination with rough terrain, may negatively affect 

evacuation procedures; 

 People unfamiliar with the area (i.e.; tourists, visitors) may have difficulty evacuating; 

 Evacuation of large congregations of inhabitants (i.e.; community centres, church, schools) may be 

difficult; and 

 Evacuated buildings must be searched for persons remaining on the premises and all potential utility 

hazards must be eliminated by the utility companies in the evacuated buildings (i.e.; turn off gas, 

water and hydro).  Utility companies must also restore services at the termination of the emergency. 

In the event that the evacuation of an area would expose the population to hazardous toxic fumes, it may 

be necessary to implement a sheltering plan.  The people in the affected area will be advised to remain in 

their homes, schools, place of business, etc. and follow these steps: 

 Close all windows and doors; 

 Turn off furnace (or turn down to 15
0
c during the winter) air-conditioning and fans; 

 Close drapes, curtains and put moist towels at base of doors to act as air seal; 

 Have portable lights and a battery-operated radio at hand; 

 Listen to local radio station for information on the emergency; 

 Obtain tap water for future use – fill pails, tubs, etc.; 

 Move to the central basement part of the building to minimize any impacts of the emergency; and 

 Increase the ventilation rate of the building immediately, go outside immediately after the toxic cloud 

has passed and when the outside air is safe. 

5.0 COORDINATION OF ACTIVITIES 

Coordination of evacuation/sheltering will be handled by fire, police or an evacuation coordinator who 

will ensure residents are taken to safety or sheltered with minimum delay and confusion in the event of 

an emergency.  This will be done under the overall direction of the Emergency Operations Control 
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Group.  A representative from Township of Killaloe, Hagarty and Richards is to attend the receiving 

community to be part of the receiving Emergency Operations Control Group. 

6.0 ALERTING THE PUBLIC / PUBLIC WARNING 

The Emergency Operations Control Group is responsible for alerting the public of an existing or 

impending emergency or arranging for notification through the media as required.  In the first moments 

of an emergency and at times requiring immediate pre-emergency evacuations, this responsibility falls to 

the Public Information Officer. 

Notification may encompass a warning that an emergency exists followed by instructions on the 

appropriate action to take (i.e.; evacuation, sheltering, etc.).  The initial alert may advise the public where 

additional information can be obtained, i.e.; radio, television and/or social media sites.  Alerting 

messages, information circulars, etc. will be provided.  To ensure all members of the public receive 

notification and information on procedures, the following mechanisms are available: 

1 How to warn: - door to door / verbal / handwritten 

- Radio / T.V. 

- sirens 

- public address system 

- social media 

2 Warning should be: - accurate 

- consistent 

- clear 

- repeated 

- prior notice 

3 Tell the community: - what to take (toiletries, clothing, medication) 

- where to go 

- route to take / transportation 

- lock doors 

- turn off utilities etc. 

- what to do about pets and livestock 

Care of Evacuees 

Evacuees need the following basic care: 

- accommodation sleeping areas 

- feeding 

- clothing 

- registration and inquiry 

- personal services - language 

- counselling 

- recreation 

- funds 

- Communications 

- First Aid / Health Services 

- Recreation for children, special assistance for elderly, handicapped. 
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7.0 RETURNING EVACUEES TO THEIR HOMES 

Once the emergency is terminated and it is safe for evacuees to return home, a re-entry plan must be 

prepared.  Some of the tasks that should be considered include: 

1) Notify evacuees that the emergency is terminated and that they can return home. 

2) Determine if any work must be done before residents can re-enter homes - i.e.; 

 Switch utilities back on; 

 Test drinking water; 

 Check extent of water / smoke damage. 

3) Prepare list of people to be transported. 

4) Determine if basic food stuff or clothing is required (i.e.; if hydro has been turned off or if houses 

have been damaged) and arrange for supplies to be sent to the community, with the returning 

evacuees. 

5) Make transportation arrangements for those requiring assistance to return home. 

6) Ensure registration and inquiry services are available for a period of time after the emergency is over 

to provide people with post emergency information. 
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Annex A-2 HAZARDOUS MATERIALS RESPONSE PLAN 

1.0 Aim: 

The aim of this plan is to provide the procedures to be followed in the event of a hazardous 

materials emergency affecting the Township of Killaloe, Hagarty and Richards, and to define the 

roles and responsibilities of the Township departments and supporting agencies during a 

hazardous materials emergency. 

2.0 Authority and Custodian: 

This plan is published as Annex A-2 to the Township of Killaloe, Hagarty and Richards 

Emergency Plan, as authorized by By-Law 33-2004; and the Emergency Management and Civil 

Protection Act, R.S.O. 1990.  The custodian of this plan shall be the Fire Chief or designate, who 

is responsible for the annual review, revision and testing of the plan. 

3.0 Hazardous Materials Emergency – Definition: 

Hazardous materials emergency is defined as an incident wherein the lives or property and 

residents of the Township of Killaloe, Hagarty and Richards are threatened by a release of a 

hazardous substance or other controlled material as defined by the Ontario Environmental 

Protection Act, R.S.O. 1990. 

4.0 Notification and Implementation: 

This plan may be implemented in whole or in part, as required by the Fire Chief or by the 

Township of Killaloe, Hagarty and Richards Emergency Operations Control Group with or 

without the declaration of an emergency by the Mayor.  This plan may be activated by the Fire 

Chief of the Township of Killaloe, Hagarty and Richards, by any participating response or by a 

designated Township of Killaloe, Hagarty and Richards Emergency Operations Control Group 

member. 

5.0 Agency / Individual Roles and Responsibilities: 

Killaloe, Hagarty and Richards Fire Department 

- serve as lead agency; 

- provide as incident commander if required; 

- perform containment operations and fire suppression; 

- assist in evacuations; and 

- perform rescue operations. 
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Killaloe, Hagarty and Richards Roads Department 

- perform diking operations and protection of sewers and watercourses; 

- maintain inventory of spill control supplies at selected locations; 

- provide road closure signage and barricades; and 

- maintain agreements with private contractors for site cleanup, remediation and disposal of 

contaminates. 

Killaloe OPP 

- assist in evacuations and rescue operations; and 

- provide security for perimeter and evacuation zones 

Emergency Management Ontario 

- provide advice, assistance and liaison with the Provincial Emergency Operations Centre 

(PEOC); and 

- forward requests for Provincial HAZMAT assistance. 

Ontario Ministry of the Environment 

- monitor water and air quality in affected areas; 

- provide technical advice to response agencies; 

- ensure cleanup and remediation of affected areas; 

- ensure disposal of contaminants in accordance with pertinent regulations; and 

- assist in identification of responsible parties. 

Public Information Officer 

- develop and issue emergency evacuation information; 

- assist in the distribution of boil water advisories; and 

- develop public education strategies for vulnerable populations. 

Local Utilities – Hydro, Water / Sewage (Hydro One, Ottawa River Power & OCWA) 

- perform disconnect operations as required; and 

- provide advice and assistance to the Works Superintendent. 

6.0 Training and Supplies: 

- Each participating agency for defining and providing the training required by its own staff in 

performing its emergency roles at its own cost.  

- Each participating agency will maintain at all times an inventory.  Procurement of additional 

supplies required during a hazardous materials emergency will be the responsibility of the 

CAO Clerk-Treasurer of the Township of Killaloe, Hagarty and Richards. 

- Additional claims for costs and/or damages will be forwarded to the CAO Clerk-Treasurer of 

the Township of Killaloe, Hagarty and Richards for consideration and resolution. 

7.0 Cost Recovery 

In accordance with the Ontario Environmental Protection Act, all persons owning or having 

control of a hazardous substance at the time of release are responsible for any costs associated 

with the containment, clean up and disposal of any spilled or released material.  Where the 
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responsible party(ies) has (have) been identified, the Township of Killaloe, Hagarty and Richards 

will initially reimburse any eligible costs incurred by any responsible public sector agency, and 

will act to recover all such costs from the responsible party(ies).  All eligible claims must be 

submitted within 30 days of the occurrence to the CAO Clerk-Treasure, Township of Killaloe, 

Hagarty and Richards. 

8.0 Recovery 

Recovery procedures will be implemented in accordance with the Township of Killaloe, Hagarty 

and Richards’ Recovery Plan.  The CAO Clerk-Treasurer of the Township or the Township of 

Killaloe, Hagarty and Richards Emergency Operations Control Group (in declared emergencies) 

will determine when the response phase has terminated and if recovery measures are required. 
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Annex A-3 FLOOD CONTROL RESPONSE PLAN 

1. Aim: 

The aim of this plan is to provide the procedures to be followed in the event of a flood emergency 

affecting the Township of Killaloe, Hagarty and Richards, and to define the roles and 

responsibilities of the Township departments and supporting agencies during a flood emergency. 

2. Authority and Custodian: 

This plan is published as Annex A-3 to the Township of Killaloe, Hagarty and Richards 

Emergency Plan, as authorized by By-Law 33-2004; and the Emergency Management and Civil 

Protection Act, R.S.O. 1990.  The custodian of this plan shall be the Works Superintendent of the 

Township of Killaloe, Hagarty and Richards who is responsible for the annual review, revision 

and testing of the plan. 

3. Flood Emergency – Definition: 

A flood emergency is defined as an incident wherein the lives or property of the Township and 

residents of Killaloe, Hagarty and Richards are threatened by the effects of flooding caused by: 

(a) Spring ice break-up; 

(b) Severe weather; and / or 

(c) Infrastructure failure. 

4. Notification and Implementation: 

This plan may be implemented in whole or in part, as required by the Works Superintendent or by 

the Township of Killaloe, Hagarty and Richards Emergency Operations Control Group with or 

without the declaration of an emergency by the Mayor.  This plan may be activated through 

notification of the Works Superintendent of Township of Killaloe, Hagarty and Richards Road 

Department, by any participating response or by a designated Township of Killaloe, Hagarty and 

Richards Emergency Operations Control Group member. 

5. Agency / Individual Roles and Responsibilities: 

Township of Killaloe, Hagarty and Richards Roads Department 

- serve as lead agency; 

- provide incident commander, if required; 

- identify flood sensitive areas and vulnerable populations / infrastructure; 

- provide labour for flood control and diking activities; 

- maintain inventory of flood control supplies at selected locations; and 

- provide road closure signage and barricades. 
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Township of Killaloe, Hagarty and Richards Fire Department 

- assist in evacuations; 

- perform rescue operations; and 

- provide pumping resources. 

Ontario Provincial Police (Killaloe O.P.P.) 

- assist in evacuations and rescue operations; and 

- provide security for perimeter and evacuation zones. 

Emergency Management Ontario 

- provide advice, assistance and liaison with the Provincial Emergency Operations Centre. 

Emergency Information Officer 

- develop and issue emergency evacuation information; 

- assist in the distribution of boil water advisories; and 

- develop public education strategies for vulnerable populations. 

Local Utilities – Hydro, Water/Sewage (Hydro One, Ottawa River Power & OCWA) 

- perform disconnect operations as required; and 

- provide advice and assistance to the Works Superintendent. 

Renfrew County Public Health Department (to be discussed) 

- monitor water quality in affected areas; 

- issue boil water advisories; and 

- provide health amenities to evacuees. 

Training and Supplies: 

- Each participating agency for defining and providing the training required by its own staff 

in performing its emergency roles at its own cost. 

- Procurement of additional supplies required during a hazardous materials emergency will 

be the responsibility of the CAO Clerk-Treasurer of the Township of Killaloe, Hagarty 

and Richards. 

- Additional claims for costs and/or damages will be forwarded to the CAO Clerk-Treasurer 

of the Township of Killaloe, Hagarty and Richards for consideration and resolution. 

6. Recovery 

Recovery procedures will be implemented in accordance with the Township of Killaloe, Hagarty 

and Richards Recovery Plan.  The CAO Clerk-Treasurer of the Township or the Township of 

Killaloe, Hagarty and Richards Emergency Operations Control Group (in declared emergencies) 

will determine when the response phase has terminated and if recovery measures are required. 
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Annex A-4 FOREST / BUSH FIRE RESPONSE PLAN 

1. Aim: 

The aim of this plan is to provide the procedures to be followed in the event of a Forest/Bush Fire 

emergency affecting the Township of Killaloe, Hagarty and Richards, and to define the roles and 

responsibilities of the Township departments and supporting agencies during a Forest/Bush fire 

emergency. 

2 Authority and Custodian: 

This plan is published as Annex A-4 to the Township of Killaloe, Hagarty and Richards 

Emergency Plan, as authorized by By-Law 33-2004; and the Emergency Management and Civil 

Protection Act, R.S.O. 1990.  The custodian of this plan shall be the Fire Chief or designate, who 

is responsible for the annual review, revision and testing of the plan. 

3. Forest/Bush Fire Emergency – Definition: 

A forest/bush fire emergency is defined as any uncontrolled, non-structural fire burning in a grass, 

scrub, bush or forested area. 

4. Notification and Implementation: 

This plan may be implemented in whole or in part, as required by the Fire Chief or his/her 

designate or by the Township of Killaloe, Hagarty and Richards Emergency Operations Control 

Group with or without the declaration of an emergency by the Mayor.  This plan may be activated 

through notification by the Fire Chief of Township of Killaloe, Hagarty and Richards, by any 

participating response or by a designated Township of Killaloe, Hagarty and Richards Emergency 

Operations Control Group member. 

5. Agency / Individual Roles and Responsibilities: 

Township of Killaloe, Hagarty and Richards Fire Department 

- serve as lead agency; 

- provide incident commander if required; 

- perform containment operations and fire suppression; 

- assist in evacuations; and 

- perform rescue operations. 

Township of Killaloe, Hagarty and Richards Roads Department 

- perform diking operations and protection of sewers and watercourses; 

- provide road closure signage and barricades; and 

- maintain agreements with private contractors for site cleanup and remediation and disposal of 

contaminates. 
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Ontario Provincial Police (Killaloe O.P.P.) 

- assist in evacuations and rescue operations; and 

- provide security for perimeter and evacuation zones. 

Ministry of Natural Resources 

- provide advice and assistance. 

Emergency Management Ontario 

- provide advice, assistance and liaison with the PEOC. 

Emergency Information Officer 

- develop and issue emergency evacuation information; and 

- develop public education strategies for vulnerable populations. 

Local Utilities – Hydro, Water / Sewage (Hydro One, Ottawa River Power & OCWA) 

- perform disconnect operations as required; and 

- provide advice and assistance to the Works Superintendent. 

Training and Supplies: 

- Each participating agency for defining and providing the training required by its own staff in 

performing its emergency roles at its own cost. 

- Procurement of additional supplies required during a hazardous materials emergency will be 

the responsibility of the CAO Clerk-Treasurer of the Township of Killaloe, Hagarty and 

Richards. 

- Additional claims for costs and/or damages will be forwarded to the CAO Clerk-Treasurer of 

the Township of Killaloe, Hagarty and Richards for consideration and resolution. 

6. Recovery 

Recovery procedures will be implemented in accordance with the Township of Killaloe, Hagarty 

and Richards Recovery Plan.  The CAO Clerk-Treasurer of the Township or the Township of 

Killaloe, Hagarty and Richards Emergency Operations Control Group (in declared emergencies) 

will determine when the response phase has terminated and if recovery measures are required. 

  



KHR COMMUNITY EMERGENCY RESPONSE PLAN 
________________________________________________________________________________________________________________________ 

41 | P a g e  

 KHR COMMUNITY EMERGENCY RESPONSE PLAN – 2023 

Annex A-5  TORNADO RESPONSE PLAN 

1. Aim: 

The aim of this plan is to provide the procedures to be followed in the event of a Tornado 

emergency affecting the Township of Killaloe, Hagarty and Richards, and to define the roles and 

responsibilities of the Township departments and supporting agencies during a Tornado 

emergency. 

2. Authority and responsibility: 

This plan is published as Annex A-5 to the Township of Killaloe, Hagarty and Richards 

Emergency Plan, as authorized by By-Law 33-2004; and the Emergency Management and Civil 

Protection Act, R.S.O. 1990. The custodian of this plan shall be the Works Superintendent or 

designate, who is responsible for the annual review, revision and testing of the plan. 

3. Tornado Emergency – Definition: 

A Tornado emergency is defined as an incident wherein the lives or property of the Township and 

residents of Killaloe, Hagarty and Richards are threatened by the effects of a Tornado: 

(a) Wind or severe weather damage; and 

(b) Infrastructure failure. 

4. Notification and Implementation: 

This plan may be implemented in whole or in part, as required by the Works Superintendent or by 

the Township of Killaloe, Hagarty and Richards Emergency Operations Control Group with or 

without the declaration of an emergency by the Mayor.  This plan may be activated through 

notification of the Works Superintendent of Township of Killaloe, Hagarty and Richards Roads 

Department, by any participating response or by a designated Township of Killaloe, Hagarty and 

Richards Emergency Operations Control Group member. 

5. Agency/Individual Roles and Responsibilities: 

Township of Killaloe, Hagarty and Richards Roads Department 

- serve as lead agency; 

- provide incident commander, if required; 

- identify affected areas and vulnerable populations / infrastructure; and 

- provide road closure signage and barricades. 

6. Township of Killaloe, Hagarty and Richards Fire Department 

- assist in evacuations; 

- perform rescue operations; and 

- provide pumping resources. 

7. Killaloe OPP 

- assist in evacuations and rescue operations; and 
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- provide security for perimeter and evacuation zones. 

8. Emergency Management Ontario 

- provide advice, assistance and liaison with the PEOC. 

9. Emergency Information Officer 

- develop and issue emergency evacuation information;  

- assist in the distribution of media advisories; and 

- develop public education strategies for vulnerable populations. 

10. Local Utilities – Hydro, Water/Sewage (Hydro One, Ottawa River Power & OCWA) 

- perform disconnect operations as required; and 

- provide advice and assistance to the Works Superintendent. 

11. Renfrew County Public Health Department 

- monitor water quality in affected areas; 

- issue boil water advisories; and 

- provide health amenities to evacuees. 

Training and Supplies: 

- Each participating agency for defining and providing the training required by its own staff in 

performing its emergency roles at its own cost. 

- Procurement of additional supplies required during a hazardous materials emergency will be 

the responsibility of the CAO Clerk-Treasurer of the Township of Killaloe, Hagarty and 

Richards. 

- Additional claims for costs and/or damages will be forwarded to the CAO Clerk-Treasurer of 

the Township of Killaloe, Hagarty and Richards for consideration and resolution. 

12. Recovery 

Recovery procedures will be implemented in accordance with the Township of Killaloe, Hagarty 

and Richards Recovery Plan.  The CAO Clerk-Treasurer of the Township or the Township of 

Killaloe, Hagarty and Richards Emergency Control Group (in declared emergencies) will 

determine when the response phase has terminated and if recovery measures are required. 
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Annex B 

HAZARD IDENTIFICATION AND RISK ASSESSMENT RANKING 

Hazard Identification and Risk Assessment Ranking 

To update the order of the ranking: CTRL+SHIFT+R 

Hazard Frequency 
Frequency 
Category 

Consequence 
Consequence 
Description 

Changing 
Risk 

RISK TOTAL 
(Frequency x 
Consequence 

x Changing 
Risk) 

Level of 
Risk 

Forest / 
Wildland Fire 

5 Likely 3 Moderate 3 45 Very High 

Explosion / 
Fire 

6 
Almost 
Certain 

3 Moderate 2 36 High 

Critical 
Infrastruc-
ture Failure 

6 
Almost 
Certain 

2 Slight 3 36 High 

Fog 6 
Almost 
Certain 

2 Slight 2 24 Moderate 

Freezing 
Rain / Ice 
Storm 

6 
Almost 
Certain 

2 Slight 2 24 Moderate 

Transporta-
tion 
Emergency - 
Road 

6 
Almost 
Certain 

2 Slight 2 24 Moderate 

Human 
Health 
Emergency - 
Pandemic 

4 Probable 5 High 1 20 Moderate 

Energy 
Emergency 
(Supply) 

6 
Almost 
Certain 

1 Minor 3 18 Low 
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Hazard Identification and Risk Assessment Ranking 

To update the order of the ranking: CTRL+SHIFT+R 

Hazard Frequency 
Frequency 
Category 

Consequence 
Consequence 
Description 

Changing 
Risk 

RISK TOTAL 
(Frequency x 
Consequence 

x Changing 
Risk) 

Level of 
Risk 

Cyber Attack 6 
Almost 
Certain 

1 Minor 3 18 Low 

Special 
Event 

6 
Almost 
Certain 

1 Minor 3 18 Low 

Flood - 
Riverine 

4 Probable 1 Minor 4 16 Low 

Extreme 
Tempera-
tures - Cold 
Wave 

6 
Almost 
Certain 

1 Minor 2 12 Low 

Hail 6 
Almost 
Certain 

1 Minor 2 12 Low 

Lightning 6 
Almost 
Certain 

1 Minor 2 12 Low 

Snowstorm / 
Blizzard 

6 
Almost 
Certain 

1 Minor 2 12 Low 

Windstorm 6 
Almost 
Certain 

1 Minor 2 12 Low 

Terrorism / 
CBRNE 

4 Probable 1 Minor 3 12 Low 
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Hazard Identification and Risk Assessment Ranking 

To update the order of the ranking: CTRL+SHIFT+R 

Hazard Frequency 
Frequency 
Category 

Consequence 
Consequence 
Description 

Changing 
Risk 

RISK TOTAL 
(Frequency x 
Consequence 

x Changing 
Risk) 

Level of 
Risk 

Tornado 3 Unlikely 2 Slight 2 12 Low 

Plant 
Disease and 
Pest 
Infestation 

2 
Very 

Unlikely 
3 Moderate 2 12 Low 

Extreme 
Tempera-
tures - Heat 
Wave 

5 Likely 1 Minor 2 10 Very Low 

Flood - 
Storm Surge 

5 Likely 1 Minor 2 10 Very Low 

Human 
Health 
Emergency – 
“Epidemic” 

5 Likely 1 Minor 2 10 Very Low 

Hazardous 
Materials 
Incident / 
Spills – 
Transporta-
tion Incident 

4 Probable 1 Minor 2 8 Very Low 

Oil / Natural 
Gas 
Emergency 

4 Probable 1 Minor 2 8 Very Low 

Dam Failure 4 Probable 1 Minor 2 8 Very Low 

Building / 
Structure 
Collapse 

4 Probable 1 Minor 2 8 Very Low 
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Hazard Identification and Risk Assessment Ranking 

To update the order of the ranking: CTRL+SHIFT+R 

Hazard Frequency 
Frequency 
Category 

Consequence 
Consequence 
Description 

Changing 
Risk 

RISK TOTAL 
(Frequency x 
Consequence 

x Changing 
Risk) 

Level of 
Risk 

Civil Disorder 4 Probable 1 Minor 2 8 Very Low 

Earthquake 3 Unlikely 1 Minor 2 6 Very Low 

Drought / 
Low Water 

3 Unlikely 1 Minor 2 6 Very Low 

Drinking 
Water 
Emergency 

3 Unlikely 1 Minor 2 6 Very Low 

Food 
Emergency 

2 
Very 

Unlikely 
1 Minor 3 6 Very Low 

Erosion 2 
Very 

Unlikely 
1 Minor 2 4 Very Low 

Flood - 
Urban 

2 
Very 

Unlikely 
1 Minor 2 4 Very Low 

Land 
Subsidence 

2 
Very 

Unlikely 
1 Minor 2 4 Very Low 

Transport-
ation 
Emergency - 
Air 

2 
Very 

Unlikely 
1 Minor 2 4 Very Low 
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Hazard Identification and Risk Assessment Ranking 

To update the order of the ranking: CTRL+SHIFT+R 

Hazard Frequency 
Frequency 
Category 

Consequence 
Consequence 
Description 

Changing 
Risk 

RISK TOTAL 
(Frequency x 
Consequence 

x Changing 
Risk) 

Level of 
Risk 

War & 
International 
Emergency 

2 
Very 

Unlikely 
1 Minor 2 4 Very Low 

Hurricane 1 Rare 2 Slight 2 4 Very Low 

Natural 
Space Object 
Crash 

1 Rare 1 Minor 3 3 Very Low 

Farm Animal 
Disease 

1 Rare 1 Minor 2 2 Very Low 

Flood - 
Seiche 

1 Rare 1 Minor 2 2 Very Low 

Geomag-
netic Storm 

1 Rare 1 Minor 2 2 Very Low 

Landslide 1 Rare 1 Minor 2 2 Very Low 

Hazardous 
Materials 
Incident / 
Spills - Fixed 
Site Incident 

1 Rare 1 Minor 2 2 Very Low 

Human-
Made Space 
Object Crash 

1 Rare 1 

 
Minor 

2 2 Very Low 
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Hazard Identification and Risk Assessment Ranking 

To update the order of the ranking: CTRL+SHIFT+R 

Hazard Frequency 
Frequency 
Category 

Consequence 
Consequence 
Description 

Changing 
Risk 

RISK TOTAL 
(Frequency x 
Consequence 

x Changing 
Risk) 

Level of 
Risk 

Mine 
Emergency 

1 Rare 1 

 
Minor 

2 2 Very Low 

Nuclear 
Facility 
Emergency 

1 Rare 1 

 
Minor 

2 2 Very Low 

Radiological 
Emergency 

1 Rare 1 

 
Minor 

2 2 Very Low 

Transporta-
tion 
Emergency - 
Marine 

1 Rare 1 

 
Minor 

2 2 Very Low 

Transporta-
tion 
Emergency - 
Rail 

1 Rare 1 

 
Minor 

2 2 Very Low 

Sabotage 1 Rare 1 

 
Minor 

2 2 Very Low 
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Annex C 

CRITICAL INFRASTRUCTURE 

FOR KILLALOE, HAGARTY AND RICHARDS 

Emergency Support 

Function Equivalent 

Sector 

Type of Critical 

Infrastructure 

Component Location Owner 

Operator 

1 

Transportation 

 

Highways & Roads 

 

Bridge 

Cameron St., Mill St., 

(Killaloe) 

Tramore Road and 

Turners Road 

(Hagarty) 

 

County of 

Renfrew 

Transportation 
 

Airports Aviation Airport 7 Jack Chute Road NavCan 

Transportation 
 

Snow Removal 

Trucks w/Plough: 

Sand & Salt 

Facilities 

16370 Highway 60 Township of 

Killaloe, Hagarty 

and Richards 
 

2 

Telecommunications 
 

911 

Communications 

 

911 Facilities 

Bell Tower or 

Landline 

 

Bell Canada 

Telecommunications 

 

 

Radio Station 

Building, tower, 

equipment 

7 Lake Street 

(Killaloe) 

 

Private Sector 

Telecommunications 
Internet Microwave Feed 

to Municipal 

Garage 

Round Lake Fire Hall 

2995 Round lake Road 

 

Bell Canada 

Telecommunications 
Radio Station 

102.9 and 104.5 

FM 

Building, Tower 

and Equipment 

 

7 Lake Street 

 

Private Sector 

 

Telecommunications 

 

 

Rogers Tower 

 

Tower 

 

Water Street 

 

Rogers 

 

Telecommunications 
 

 

Bell Tower 

 

Tower 

Larry Greenley 

16589 Highway 60 

 

Bell 

 

Telecommunications 
 

 

KHR Tower 

 

Tower 

1 John Street 

Municipal Office 

 

KHR Township 

 

Telecommunications 
 

 

KHR Tower 

 

Tower 

Municipal Garage 

16370 Highway 60 

 

KHR Township 

 

Telecommunications 

 

KHR Tower 

 

Tower 

Round Lake Fire Hall 

2995 Round Lake 

Road 

 

KHR Township 
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3 

Agriculture and 

Agri-Food 

(Food & Water) 

Water Treatment Water Treatment 

Plant 

226 Water Street 

(Killaloe) 

Township/Ontario 

Clean Water 

Agency (OCWA) 

Agriculture and 

Agri-Food 

(Food & Water) 

Wastewater & 

Sewage Treatment 

Sewage 

Treatment Plant 

113 Keetch Street 

(Killaloe) 

Township/Ontario 

Clean Water 

Agency (OCWA) 

Agriculture and 

Agri-Food 

(Food & Water) 

Water Distribution Water Main Pipe Downtown core 

Village 

Queen, Lake, North, 

Township/Ontario 

Clean Water 

Agency (OCWA) 

Agriculture and 

Agri-Food 

(Food & Water) 

Water Distribution Pumping Station 57 Henry Street 

(Killaloe) 

Township/Ontario 

Clean Water 

Agency (OCWA) 

Agriculture and 

Agri-Food 

(Food & Water) 

Food Store Supermarket 186 Queen Street 

Killaloe 

Killaloe Freshmart 

Private Sector 

 

4 

Energy Production 

and Distribution 

(Electricity - Fuel) 

Electrical 

Transmission & 

Distribution 

Transformer 

Station 

Mill Street Ottawa River 

Power Corporation 

Energy Production 

and Distribution 

(Electricity - Fuel) 

Electrical 

Transmission & 

Distribution 

Transmission 

Lines 

Village of Killaloe Ottawa River 

Power Corporation 

Energy Production 

and Distribution 

(Electricity - Fuel) 

Electrical 

Transmission & 

Distribution 

Transmission 

Lines 

Hagarty & Richards Hydro One 

Energy Production 

and Distribution 

(Electricity - Fuel) 

Gas Industry Bulk Station 14 Henry St (Killaloe) Private Sector 

Energy Production 

and Distribution 

(Electricity - Fuel) 

Gas Industry Service Stations 81 Queen St. 

 (Killaloe) 

Private Sector 

(Mike’s Tires) 

 

Energy Production 

and Distribution 

(Electricity - Fuel) 

Gas Industry Store selling Fuel 2664 Centre Food 

Mart Round Lake 

Private Sector 

Energy Production 

and Distribution 

(Electricity - Fuel) 

Gas Industry Propane Storage 15556 Highway 60 Private Sector 

McCarthy Propane 

Inc. 

Energy Production 

and Distribution 

(Electricity - Fuel) 

Gas Industry Store selling Fuel Round Lake Country 

Store 

3740 Round Lake 

Road  

Bonnechere 

Private Sector 
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5 

Public Health and 

Essential Human 

Services 

 

Medical Centre 

Office, 

Equipment 

Supplies 

45 Mill Street Township of 

Killaloe, Hagarty 

and Richards 

Public Health and 

Essential Human 

Services 

 

Pharmaceuticals 

Pharmacy, 

equipment, 

supplies 

7 Lake Street 

(Killaloe) 

 

Private Sector 

Public Health and 

Essential Human 

Services 

Community 

Health Centre 

Rainbow Valley 

Office, 

Equipment 

Supplies 

 

49 Mill St (Killaloe) 

 

Private Sector 

 

6 

Environment 

    

 

7 

Human and Social 

Services 

Social Support 

Services and 

Resources 

Community 

Resource Centre 

15 Lake St, Killaloe Ministry of 

Community and 

Social Services 

 

Human and Social 

Services 

Social Support 

Services and 

Resources 

Community 

Resource Centre 

12 North St, Killaloe Ministry of 

Community and 

Social Services 

Human and 

Social Services 

Canadian Imperial 

Bank of Commerce 

Bank, information 

technology, 

equipment 

157 Queen St 

(Killaloe) 

Private Sector 

Human and Social 

Services 

 

Insurance 

Companies 

Insurance, 

information 

technology, 

equipment 

165 Queen St 

(Killaloe) 

Private Sector 

 

Human and Social 

Services 

 

 

Ontario Works 

 

Social Services 

 

1 John Street 

(Killaloe) 

 
Province of Ontario 

 

8 

 

Law Enforcement 

(Public Safety & 

Security) 

 

Police Services 

Police Station, 

facilities, 

equipment, 

communications 

 

15368 Highway 60 

 

Ontario Provincial 

Police 

Law Enforcement 

(Public Safety & 

Security) 

Fire Fighting 

Services 

Fire Station, 

Vehicles and 

Equipment 

15 Round Lake Road 

Street (Killaloe) 

Township of 

Killaloe, Hagarty 

and Richards 

Law Enforcement 

(Public Safety & 

Security) 

Fire Fighting 

Services 

Fire Station, 

Vehicles and 

Equipment 

2995 Round Lake Rd Township of 

Killaloe, Hagarty 

and Richards 
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Law Enforcement 

(Public Safety & 

Security) 

Emergency 

Operations Centre 

Emergency 

Operations Centre 

Town Hall  

Council Chambers 

1 John Street 

Township of 

Killaloe, Hagarty 

and Richards 

Law Enforcement 

(Public Safety & 

Security) 

Emergency 

Operations Centre 

Alternate 

Emergency 

Operations Centre 

2995 Round Lake Rd Township of 

Killaloe, Hagarty 

and Richards 

Law Enforcement 

(Public Safety & 

Security) 

Evacuation Centre Round Lake Fire 

Hall 

2995 Round Lake 

Road 

Township of 

Killaloe, Hagarty 

and Richards 

Law Enforcement 

(Public Safety & 

Security) 

Evacuation 

Registration Centre 

Killaloe Fire Hall 15 Round Lake Road 

Street 

Township of 

Killaloe, Hagarty 

and Richards 

Law Enforcement 

(Public Safety & 

Security) 

Registration Centre St. Casimir’s 

Church Hall 

2642 Round Lake 

Road 

Township of 

Killaloe, Hagarty 

and Richards 
 

9 

International 

Coordination 

    

 

10 

Government Services 

Municipal 

Government 

Town Hall 1 John Street, 

(Killaloe) 

Township of 

Killaloe, Hagarty 

and Richards 

Government Services 
Judicial Systems Court House 47 Mill Street 

(Killaloe) 

Township of 

Killaloe, Hagarty 

and Richards 

 

Government Services 

 

Mail Delivery Post Office 172 Queen St Canada Post 

 

Government Services 

 

Mail Delivery Post Office 2328 Simpson Pit 

Road 

Canada Post 

 

 

11 

Logistics and 

Operations 

Management 

    

12 

Communications 

    

13 

Border Services 
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Annex E 

 

          LEGISLATION / AUTHORITIES 
 

Annex E-1 

 
FEDERAL – EMERGENCY MANAGEMENT ACT 

Emergency Management Act 

S.C. 2007, c. 15 

Assented to 2007-06-22 

An Act to provide for emergency management and to amend and repeal certain Acts 

Her Majesty, by and with the advice and consent of the Senate and House of Commons of Canada, enacts 

as follows: 

Short Title 

1 This Act may be cited as the Emergency Management Act. 

Interpretation 

2 The following definitions apply in this Act. 

emergency management means the prevention and mitigation of, preparedness for, response to 

and recovery from emergencies. (gestion) 

emergency management plan means a program, arrangement or other measure 

 (a) for dealing with an emergency by the civil population; or 

 (b) for dealing with a civil emergency by the Canadian Forces in accordance with the 

National Defence Act. (plan de gestion des urgences) 

government institution means any department, branch, office, board, agency, commission, 

corporation or other body for the administration or affairs of which a minister of the Crown is 

accountable to Parliament. (institution fédérale) 

Minister means the Minister of Public Safety and Emergency Preparedness. (ministre) 

provincial emergency means an emergency occurring in a province if the province or a local 

authority in the province has the primary responsibility for dealing with the emergency. (urgence 

provinciale) 

Minister’s Responsibilities 

3 The Minister is responsible for exercising leadership relating to emergency management in Canada by 

coordinating, among government institutions and in cooperation with the provinces and other entities, 

emergency management activities. 

 4 (1) The Minister’s responsibilities under section 3 include 

o (a) establishing policies, programs and other measures respecting the preparation, 

maintenance, testing and implementation by a government institution of emergency 

management plans; 

http://laws-lois.justice.gc.ca/eng/acts/E-4.56
http://laws-lois.justice.gc.ca/eng/acts/N-5


KHR COMMUNITY EMERGENCY RESPONSE PLAN 
________________________________________________________________________________________________________________________ 

73 | P a g e  

 KHR COMMUNITY EMERGENCY RESPONSE PLAN – 2023 

o (b) providing advice to government institutions respecting the preparation, 

maintenance, testing and implementation of emergency management plans; 

o (c) analysing and evaluating emergency management plans prepared by government 

institutions; 

o (d) monitoring potential, imminent and actual emergencies and advising other 

ministers accordingly; 

o (e) coordinating the Government of Canada’s response to an emergency; 

o (f) coordinating the activities of government institutions relating to emergency 

management with those of the provinces — and supporting the emergency 

management activities of the provinces — and through the provinces, those of local 

authorities; 

o (g) establishing arrangements with each province whereby any consultation with its 

lieutenant governor in council with respect to a declaration of an emergency under an 

Act of Parliament may be carried out effectively; 

o (h) coordinating the provision of assistance to a province in respect of a provincial 

emergency, other than the provision of financial assistance and the calling out of the 

Canadian Forces for service in aid of the civil power under Part VI of the National 

Defence Act; 

o (i) providing assistance other than financial assistance to a province if the province 

requests it; 

o (j) providing financial assistance to a province if 

 (i) a provincial emergency in the province has been declared to be of 

concern to the federal government under section 7, 

 (ii) the Minister is authorized under that section to provide the assistance, 

and 

 (iii) the province has requested the assistance; 

o (k) participating, in accordance with Canada’s foreign relations policies, in 

international emergency management activities; 

o (l) establishing the necessary arrangements for the continuity of constitutional 

government in the event of an emergency; 

o (m) establishing policies and programs respecting emergency management; 

o (n) conducting exercises and providing education and training related to emergency 

management; 

o (o) promoting a common approach to emergency management, including the adoption 

of standards and best practices; 

o (p) conducting research related to emergency management; 

o (q) promoting public awareness of matters related to emergency management; and 

o (r) facilitating the authorized sharing of information in order to enhance emergency 

management. 

(2) The Minister has any other responsibilities in relation to emergency management that the 

Governor in Council may specify. 

5 In consultation with the Minister of Foreign Affairs, the Minister may develop joint emergency 

management plans with the relevant United States’ authorities and, in accordance with those plans, 

http://laws-lois.justice.gc.ca/eng/acts/N-5
http://laws-lois.justice.gc.ca/eng/acts/N-5
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coordinate Canada’s response to emergencies in the United States and provide assistance in response to 

those emergencies. 

Ministers’ Responsibilities 

 6 (1) The emergency management responsibilities of each minister accountable to Parliament for a 

government institution are to identify the risks that are within or related to his or her area of 

responsibility — including those related to critical infrastructure — and to do the following in 

accordance with the policies, programs and other measures established by the Minister: 

o (a) prepare emergency management plans in respect of those risks; 

o (b) maintain, test and implement those plans; and 

o (c) conduct exercises and training in relation to those plans. 

(2) Each minister shall include in an emergency management plan 

o (a) any programs, arrangements or other measures to assist provincial governments 

and, through the provincial governments, local authorities; 

o (b) any federal-provincial regional plans; 

o (c) any programs, arrangements or other measures to provide for the continuity of the 

operations of the government institution in the event of an emergency; and 

o (d) in the case of war or other armed conflict, the programs, arrangements or other 

measures that 

 (i) support the overall defence effort, 

 (ii) support the Canadian Forces and the armed forces of Canada’s allies in 

the conduct of military operations, 

 (iii) contribute to meeting Canada’s military and civil wartime obligations 

to its allies, and 

 (iv) mitigate the effects of foreign armed conflict on Canada. 

(3) A government institution may not respond to a provincial emergency unless the government 

of the province requests assistance or there is an agreement with the province that requires or 

permits the assistance. 

Orders or Regulations 

7 The Governor in Council may on the recommendation of the Minister make orders or regulations 

 (a) respecting the preparation, maintenance, testing and implementation of emergency 

management plans; 

 (b) respecting the use of federal civil resources in response to civil emergencies; 

 (c) declaring a provincial emergency to be of concern to the federal government; and 

 (d) authorizing the Minister to provide financial assistance to a province under paragraph 

4(1)(j). 
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Annex E-2 

 
PROVINCIAL EMERGENCY MANAGEMENT AND CIVIL PROTECTION ACT 

Emergency Management and Civil Protection Act 

 R.S.O. 1990, CHAPTER E.9 

 Consolidation Period: From December 15, 2009 to the e-Laws currency date. 

 Last amendment:  2009, c. 33, Sched. 9, s. 4. 

 CONTENTS 

1. Definitions 
2. Administration of Act 
2.0.1 Cabinet advisory committee 
2.1 Municipal emergency management programs 
3. Municipal emergency plan 
4. Declaration of emergency 
5. Conformity with upper-tier plan 
5.1 Emergency management programs of provincial government bodies 
6. Emergency plans of provincial government bodies 
6.1 Chief, Emergency Management Ontario 
6.2 Emergency plans submitted to Chief 
7. Definitions 
7.0.1 Declaration of emergency 
7.0.2 Emergency powers and orders 
7.0.3 Powers of the Premier 
7.0.4 Delegation of powers 
7.0.5 Proceedings to restrain contravention of order 
7.0.6 Reports during an emergency 
7.0.7 Termination of emergency 
7.0.8 Revocation of orders 
7.0.9 Disallowance of emergency by Assembly 
7.0.10 Report on emergency 
7.0.11 Offences 
7.1 Orders in emergency 
7.2 Orders, general 
8. Lieutenant Governor in Council to formulate plan 
8.1 Other emergency plans 
9. What plan may provide 
10. Public access to plans 
11. Protection from action 
12. Right of action 
13. Agreements 
13.1 Action not an expropriation 
14. Standards for emergency management programs and emergency plans 
15. Crown bound 
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Definitions 

  1. In this Act, 

 ―emergency‖ means a situation or an impending situation that constitutes a danger of major 
proportions that could result in serious harm to persons or substantial damage to property and that 
is caused by the forces of nature, a disease or other health risk, an accident or an act whether 
intentional or otherwise; (―situation d’urgence‖) 

 ―emergency area‖ means the area in which an emergency exists; (―zone de crise‖) 

 ―emergency management program‖ means a program developed under section 2.1 or 5.1; 
(―programme de gestion des situations d’urgence‖) 

 ―emergency plan‖ means a plan formulated under section 3, 6, 8 or 8.1; (―plan de mesures 
d’urgence‖) 

 ―employee of a municipality‖ means an employee as defined in section 278 of the Municipal Act, 
2001 or a designated employee as defined in section 217 of the City of Toronto Act, 2006, as the 
case may be; (―employé municipal‖) 

 ―head of council‖ includes a chair of the board of an improvement district; (―président du 
conseil‖) 

 ―local board‖ means a local board as defined in the Municipal Affairs Act; (―conseil local‖) 

 ―local services board‖ means a Local Services Board established under the Local Services Boards 
Act; (―régie locale des services publics‖) 

 ―member of council‖ includes a trustee of the board of an improvement district; (―membre du 
conseil‖) 

 ―public servant‖ means a public servant within the meaning of the Public Service of Ontario Act, 
2006. (―fonctionnaire‖) R.S.O. 1990, c. E.9, s. 1; 1999, c. 12, Sched. P, s. 3; 2002, c. 14, s. 3; 
2002, c. 17, Sched. C, s. 10 (1, 2); 2006, c. 13, s. 1 (2); 2006, c. 32, Sched. C, s. 17; 2006, c. 35, 
Sched. C, s. 32 (1, 2). 

 Administration of Act 

 2. The Solicitor General is responsible for the administration of this Act.  R.S.O. 1990, c. E.9, s. 
2. 

 Cabinet advisory committee 

 2.0.1 The Lieutenant Governor in Council may appoint, from among the members of the 
Executive Council, a committee to advise the Lieutenant Governor in Council on matters relating 
to emergencies.  2006, c. 13, s. 1 (3). 

 Municipal emergency management programs 

  2.1 (1) Every municipality shall develop and implement an emergency management 
program and the council of the municipality shall by by-law adopt the emergency management 
program.  2002, c. 14, s. 4. 

 Same 

 (2) The emergency management program shall consist of, 

 (a) an emergency plan as required by section 3; 

 (b) training programs and exercises for employees of the municipality and other persons with 
respect to the provision of necessary services and the procedures to be followed in emergency 
response and recovery activities; 

 (c) public education on risks to public safety and on public preparedness for emergencies; and 

 (d) any other element required by the standards for emergency management programs set 
under section 14.  2002, c. 14, s. 4. 

http://www.e-laws.gov.on.ca/html/statutes/french/elaws_statutes_90e09_f.htm#s1
http://www.e-laws.gov.on.ca/html/statutes/french/elaws_statutes_90e09_f.htm#s2
http://www.e-laws.gov.on.ca/html/statutes/french/elaws_statutes_90e09_f.htm#s2p0p1
http://www.e-laws.gov.on.ca/html/statutes/french/elaws_statutes_90e09_f.htm#s2p1s1
http://www.e-laws.gov.on.ca/html/statutes/french/elaws_statutes_90e09_f.htm#s2p1s2
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 Hazard and risk assessment and infrastructure identification 

 (3) In developing its emergency management program, every municipality shall identify and 
assess the various hazards and risks to public safety that could give rise to emergencies and 
identify the facilities and other elements of the infrastructure that are at risk of being affected by 
emergencies.  2002, c. 14, s. 4. 

 Confidentiality for defence reasons 

 (4) Subject to subsection (5), a head of an institution, as defined in the Municipal Freedom of 
Information and Protection of Privacy Act, may refuse under that Act to disclose a record if,  

 (a) the record contains information required for the identification and assessment activities 
under subsection (3); and 

 (b) its disclosure could reasonably be expected to prejudice the defence of Canada or of any 
foreign state allied or associated with Canada or be injurious to the detection, prevention or 
suppression of espionage, sabotage or terrorism.  2002, c. 14, s. 4. 

 Same 

 (5) A head of an institution, as defined in the Municipal Freedom of Information and Protection 
of Privacy Act, shall not disclose a record described in subsection (4), 

 (a) if the institution is a municipality and the head of the institution is not the council of the 
municipality, without the prior approval of the council of the municipality; 

 (b) if the institution is a board, commission or body of a municipality, without the prior 
approval of the council of the municipality or, if it is a board, commission or body of two or more 
municipalities, without the prior approval of the councils of those municipalities.  2002, c. 14, s. 
4. 

 Confidentiality of third party information 

 (6) A head of an institution, as defined in the Municipal Freedom of Information and Protection 
of Privacy Act, shall not, under that Act, disclose a record that, 

 (a) contains information required for the identification and assessment activities under 
subsection (3); and 

 (b) reveals a trade secret or scientific, technical, commercial, financial or labour relations 
information, supplied in confidence implicitly or explicitly.  2002, c. 14, s. 4. 

 Meetings closed to public 

 (7) The council of a municipality shall close to the public a meeting or part of a meeting if the 
subject matter being considered is the council’s approval for the purpose of subsection (5).  2002, 
c. 14, s. 4. 

 Application of Municipal Freedom of Information and Protection of Privacy Act 

 (8) Nothing in this section affects a person’s right of appeal under section 39 of the Municipal 
Freedom of Information and Protection of Privacy Act with respect to a record described in this 
section.  2002, c. 14, s. 4. 

 Municipal emergency plan 

 3. (1) Every municipality shall formulate an emergency plan governing the provision of necessary 
services during an emergency and the procedures under and the manner in which employees of 
the municipality and other persons will respond to the emergency and the council of the 
municipality shall by by-law adopt the emergency plan.  2002, c. 14, s. 5 (1). 

 (2) REPEALED: 2002, c. 14, s. 5 (1). 

 Co-ordination by county 

 (3) The council of a county may with the consent of the councils of the municipalities situated 
within the county co-ordinate and assist in the formulation of their emergency plans under 
subsection (1).  R.S.O. 1990, c. E.9, s. 3 (3). 

http://www.e-laws.gov.on.ca/html/statutes/french/elaws_statutes_90e09_f.htm#s2p1s3
http://www.e-laws.gov.on.ca/html/statutes/french/elaws_statutes_90e09_f.htm#s2p1s4
http://www.e-laws.gov.on.ca/html/statutes/french/elaws_statutes_90e09_f.htm#s2p1s5
http://www.e-laws.gov.on.ca/html/statutes/french/elaws_statutes_90e09_f.htm#s2p1s6
http://www.e-laws.gov.on.ca/html/statutes/french/elaws_statutes_90e09_f.htm#s2p1s7
http://www.e-laws.gov.on.ca/html/statutes/french/elaws_statutes_90e09_f.htm#s2p1s8
http://www.e-laws.gov.on.ca/html/statutes/french/elaws_statutes_90e09_f.htm#s3s1
http://www.e-laws.gov.on.ca/html/statutes/french/elaws_statutes_90e09_f.htm#s3s2
http://www.e-laws.gov.on.ca/html/statutes/french/elaws_statutes_90e09_f.htm#s3s3
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 Specific emergencies may be designated 

 (4) The Lieutenant Governor in Council may designate a municipality to address a specific type 
of emergency in its emergency plan and, if so required, the municipality shall include the type of 
emergency specified in its emergency plan.  2002, c. 14, s. 5 (2). 

 Training and exercises 

 (5) Every municipality shall conduct training programs and exercises to ensure the readiness of 
employees of the municipality and other persons to act under the emergency plan.  2002, c. 14, s. 
5 (3). 

 Review of plan 

 (6) Every municipality shall review and, if necessary, revise its emergency plan every year.  2002, 
c. 14, s. 5 (3). 

 Declaration of emergency 

 4. (1) The head of council of a municipality may declare that an emergency exists in the 
municipality or in any part thereof and may take such action and make such orders as he or she 
considers necessary and are not contrary to law to implement the emergency plan of the 
municipality and to protect property and the health, safety and welfare of the inhabitants of the 
emergency area.  R.S.O. 1990, c. E.9, s. 4 (1). 

 Declaration as to termination of emergency 

 (2) The head of council or the council of a municipality may at any time declare that an 
emergency has terminated.  R.S.O. 1990, c. E.9, s. 4 (2). 

 Solicitor General to be notified 

 (3) The head of council shall ensure that the Solicitor General is notified forthwith of a 
declaration made under subsection (1) or (2). R.S.O. 1990, c. E.9, s. 4 (3). 

 Premier may declare emergency terminated 

 (4) The Premier of Ontario may at any time declare that an emergency has terminated. R.S.O. 
1990, c. E.9, s. 4 (4). 

 Conformity with upper-tier plan 

 5. The emergency plan of a lower-tier municipality in an upper-tier municipality, excluding a 
county, shall conform to the emergency plan of the upper-tier municipality and has no effect to 
the extent of any inconsistency and, for the purposes of this section, The Corporation of the 
County of Lambton shall be deemed to be an upper-tier municipality.  2002, c. 17, Sched. C, s. 10 
(3). 

 Emergency management programs of provincial government bodies 

 5.1 (1) Every minister of the Crown presiding over a ministry of the Government of Ontario and 
every agency, board, commission and other branch of government designated by the Lieutenant 
Governor in Council shall develop and implement an emergency management program consisting 
of, 

 (a) an emergency plan as required by section 6; 

 (b) training programs and exercises for public servants and other persons with respect to the 
provision of necessary services and the procedures to be followed in emergency response and 
recovery activities; 

 (c) public education on risks to public safety and on public preparedness for emergencies; and 

 (d) any other element required by the standards for emergency management programs set 
under section 14. 2002, c. 14, s. 7; 2006, c. 35, Sched. C, s. 32 (3). 

 Hazard and risk assessment and infrastructure identification 

 (2) In developing an emergency management program, every minister of the Crown and every 
designated agency, board, commission and other branch of government shall identify and assess 
the various hazards and risks to public safety that could give rise to emergencies and identify the 
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facilities and other elements of the infrastructure for which the minister or agency, board, 
commission or branch is responsible that are at risk of being affected by emergencies.  2002, c. 
14, s. 7. 

 Confidentiality of third party information 

 (3) A head of an institution, as defined in the Freedom of Information and Protection of Privacy 
Act, shall not, under that Act, disclose a record that, 

 (a) contains information required for the identification and assessment activities under 
subsection (2); and 

 (b) reveals a trade secret or scientific, technical, commercial, financial or labour relations 
information, supplied in confidence implicitly or explicitly.  2002, c. 14, s. 7. 

 Application of Freedom of Information and Protection of Privacy Act 

 (4) Nothing in this section affects a person’s right of appeal under section 50 of the Freedom of 
Information and Protection of Privacy Act with respect to a record described in this section.  
2002, c. 14, s. 7. 

 Emergency plans of provincial government bodies 

 6. (1) It is the responsibility of, 

 (a) each minister of the Crown presiding over a ministry of the Government of Ontario; and 

 (b) each agency, board, commission or other branch of government designated by the 
Lieutenant Governor in Council, 

 to formulate an emergency plan for the ministry or branch of government, as the case may be, in 
respect of the type of emergency assigned to it by the Lieutenant Governor in Council, governing 
the provision of necessary services during an emergency and the procedures under and the manner 
in which public servants and other persons will respond to the emergency. R.S.O. 1990, c. E.9, s. 
6 (1); 2006, c. 35, Sched. C, s. 32 (3). 

 Training and exercises 

 (2) Every minister of the Crown described in clause (1) (a) and every agency, board, commission 
or other branch of government described in clause (1) (b) shall conduct training programs and 
exercises to ensure the readiness of public servants and other persons to act under their emergency 
plans.  2002, c. 14, s. 8; 2006, c. 35, Sched. C, s. 32 (3). 

 Review of plan 

 (3) Every minister of the Crown described in clause (1) (a) and every agency, board, commission 
or other branch of government described in clause (1) (b) shall review and, if necessary, revise its 
emergency plan every year.  2002, c. 14, s. 8. 

 Chief, Emergency Management Ontario 

 6.1 The Lieutenant Governor in Council shall appoint a Chief, Emergency Management Ontario 
who, under the direction of the Solicitor General, shall be responsible for monitoring, co-
ordinating and assisting in the development and implementation of emergency management 
programs under sections 2.1 and 5.1 and for ensuring that those programs are co-ordinated in so 
far as possible with emergency management programs and emergency plans of the Government of 
Canada and its agencies.  2002, c. 14, s. 9. 

 Emergency plans submitted to Chief 

 6.2 (1) Every municipality, minister of the Crown and designated agency, board, commission and 
other branch of government shall submit a copy of their emergency plans and of any revisions to 
their emergency plans to the Chief, Emergency Management Ontario, and shall ensure that the 
Chief, Emergency Management Ontario has, at any time, the most current version of their 
emergency plans.  2002, c. 14, s. 10. 

 Repository for emergency plans 

 (2) The Chief, Emergency Management Ontario shall keep in a secure place the most current 
version of every emergency plan submitted to him or her.  2002, c. 14, s. 10. 
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 Definitions 

 7. In sections 7.0.1 to 7.0.11, 

 ―animal‖ means a domestic animal or bird or an animal or bird that is wild by nature that is in 
captivity; (―animal‖) 

 ―Commissioner of Emergency Management‖ means the person appointed from time to time by 
order in council as the Commissioner of Emergency Management; (―commissaire à la gestion des 
situations d’urgence‖) 

 ―municipality‖ includes a local board of a municipality, a district social services administration 
board and, despite subsection 6 (2) of the Northern Services Boards Act, a local services board; 
(―municipalité‖) 

 ―necessary goods, services and resources‖ includes food, water, electricity, fossil fuels, clothing, 
equipment, transportation and medical services and supplies. (―denrées, services et ressources 
nécessaires‖).  2006, c. 13, s. 1 (4). 

 Declaration of emergency 

 7.0.1  (1)  Subject to subsection (3), the Lieutenant Governor in Council or the Premier, if in the 
Premier’s opinion the urgency of the situation requires that an order be made immediately, may 
by order declare that an emergency exists throughout Ontario or in any part of Ontario.  2006, c. 
13, s. 1 (4). 

 Confirmation of urgent declaration 

 (2) An order of the Premier that declares an emergency is terminated after 72 hours unless the 
order is confirmed by order of the Lieutenant Governor in Council before it terminates.  2006, c. 
13, s. 1 (4). 

 Criteria for declaration 

 (3) An order declaring that an emergency exists throughout Ontario or any part of it may be made 
under this section if, in the opinion of the Lieutenant Governor in Council or the Premier, as the 
case may be, the following criteria are satisfied: 

 1. There is an emergency that requires immediate action to prevent, reduce or mitigate a 
danger of major proportions that could result in serious harm to persons or substantial damage to 
property. 

 2. One of the following circumstances exists: 

 i. The resources normally available to a ministry of the Government of Ontario or an agency, 
board or commission or other branch of the government, including existing legislation, cannot be 
relied upon without the risk of serious delay. 

 ii. The resources referred to in subparagraph i may be insufficiently effective to address the 
emergency. 

 iii. It is not possible, without the risk of serious delay, to ascertain whether the resources referred 
to in subparagraph i can be relied upon.  2006, c. 13, s. 1 (4). 

 Emergency powers and orders 
 Purpose 

 7.0.2 (1) The purpose of making orders under this section is to promote the public good by 
protecting the health, safety and welfare of the people of Ontario in times of declared emergencies 
in a manner that is subject to the Canadian Charter of Rights and Freedoms.  2006, c. 13, s. 1 (4). 

 Criteria for emergency orders 

 (2) During a declared emergency, the Lieutenant Governor in Council may make orders that the 
Lieutenant Governor in Council believes are necessary and essential in the circumstances to 
prevent, reduce or mitigate serious harm to persons or substantial damage to property, if in the 
opinion of the Lieutenant Governor in Council it is reasonable to believe that, 

 (a) the harm or damage will be alleviated by an order; and 

 (b) making an order is a reasonable alternative to other measures that might be taken to 
address the emergency.  2006, c. 13, s. 1 (4). 
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 Limitations on emergency order 

 (3) Orders made under this section are subject to the following limitations: 

 1. The actions authorized by an order shall be exercised in a manner which, consistent with 
the objectives of the order, limits their intrusiveness. 

 2. An order shall only apply to the areas of the Province where it is necessary. 

 3. Subject to section 7.0.8, an order shall be effective only for as long as is necessary.  2006, 
c. 13, s. 1 (4). 

 Emergency orders 

 (4) In accordance with subsection (2) and subject to the limitations in subsection (3), the 
Lieutenant Governor in Council may make orders in respect of the following: 

 1. Implementing any emergency plans formulated under section 3, 6, 8 or 8.1. 

 2. Regulating or prohibiting travel or movement to, from or within any specified area. 

 3. Evacuating individuals and animals and removing personal property from any specified 
area and making arrangements for the adequate care and protection of individuals and property. 

 4. Establishing facilities for the care, welfare, safety and shelter of individuals, including 
emergency shelters and hospitals. 

 5. Closing any place, whether public or private, including any business, office, school, 
hospital or other establishment or institution. 

 6. To prevent, respond to or alleviate the effects of the emergency, constructing works, 
restoring necessary facilities and appropriating, using, destroying, removing or disposing of 
property. 

 7. Collecting, transporting, storing, processing and disposing of any type of waste. 

 8. Authorizing facilities, including electrical generating facilities, to operate as is necessary 
to respond to or alleviate the effects of the emergency. 

 9. Using any necessary goods, services and resources within any part of Ontario, distributing, 
and making available necessary goods, services and resources and establishing centres for their 
distribution. 

 10. Procuring necessary goods, services and resources. 

 11. Fixing prices for necessary goods, services and resources and prohibiting charging 
unconscionable prices in respect of necessary goods, services and resources. 

 12. Authorizing, but not requiring, any person, or any person of a class of persons, to render 
services of a type that that person, or a person of that class, is reasonably qualified to provide. 

 13. Subject to subsection (7), requiring that any person collect, use or disclose information 
that in the opinion of the Lieutenant Governor in Council may be necessary in order to prevent, 
respond to or alleviate the effects of the emergency. 

 14. Consistent with the powers authorized in this subsection, taking such other actions or 
implementing such other measures as the Lieutenant Governor in Council considers necessary in 
order to prevent, respond to or alleviate the effects of the emergency.  2006, c. 13, s. 1 (4). 

 Terms and conditions for services 

 (5) An order under paragraph 12 of subsection (4) may provide for terms and conditions of 
service for persons providing and receiving services under that paragraph, including the payment 
of compensation to the person providing services.  2006, c. 13, s. 1 (4). 

 Employment protected 

 (6) The employment of a person providing services under an order made under paragraph 12 of 
subsection (4) shall not be terminated because the person is providing those services.  2006, c. 13, 
s. 1 (4). 
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 Disclosure of information 

 (7) The following rules apply with respect to an order under paragraph 13 of subsection (4): 

 1. Information that is subject to the order must be used to prevent, respond to or alleviate the 
effects of the emergency and for no other purpose. 

 2. Information that is subject to the order that is personal information within the meaning of 
the Freedom of Information and Protection of Privacy Act is subject to any law with respect to the 
privacy and confidentiality of personal information when the declared emergency is terminated.  
2006, c. 13, s. 1 (4). 

 Exception 

 (8) Paragraph 2 of subsection (7) does not prohibit the use of data that is collected as a result of an 
order to disclose information under paragraph 13 of subsection (4) for research purposes if, 

 (a) information that could be used to identify a specific individual is removed from the data; 
or 

 (b) the individual to whom the information relates consents to its use.  2006, c. 13, s. 1 (4). 
 Authorization to render information anonymous 

 (9) A person who has collected or used information as the result of an order under paragraph 13 
of subsection (4) may remove information that could be used to identify a specific individual from 
the data for the purpose of clause (8) (a).  2006, c. 13, s. 1 (4). 

 Powers of the Premier 
 Powers delegated to Premier 

 7.0.3 (1) If an order is made under section 7.0.1, the Premier may exercise any power or perform 
any duty conferred upon a minister of the Crown or an employee of the Crown by or under an Act 
of the Legislature.  2006, c. 13, s. 1 (4); 2006, c. 35, Sched. C, s. 32 (4). 

 Powers of Premier, municipal powers 

 (2) If an order is made under section 7.0.1 and the emergency area or any part of it is within the 
jurisdiction of a municipality, the Premier, where he or she considers it necessary, may by order 
made under this section, 

 (a) direct and control the administration, facilities and equipment of the municipality in the 
emergency area, and, without restricting the generality of the foregoing, the exercise by the 
municipality of its powers and duties in the emergency area, whether under an emergency plan or 
otherwise, is subject to the direction and control of the Premier; and 

 (b) require any municipality to provide such assistance as he or she considers necessary to an 
emergency area or any part of the emergency area that is not within the jurisdiction of the 
municipality and direct and control the provision of such assistance.  2006, c. 13, s. 1 (4). 

 By-law not necessary 

 (3) Despite subsection 5 (3) of the Municipal Act, 2001, a municipality is authorized to exercise a 
municipal power in response to an order of the Premier or his or her delegate made under 
subsection (2) without a by-law.  2006, c. 13, s. 1 (4). 

 Delegation of powers 

 7.0.4 (1) After an order has been made under section 7.0.1, the Lieutenant Governor in Council 
may delegate to a minister of the Crown or to the Commissioner of Emergency Management any 
of the powers of the Lieutenant Governor in Council under subsection 7.0.2 (4) and the Premier 
may delegate to a minister of the Crown or to the Commissioner of Emergency Management any 
of the Premier’s powers under section 7.0.3.  2006, c. 13, s. 1 (4). 

 Same 

 (2) A minister to whom powers have been delegated under subsection (1) may delegate any of his 

or her powers under subsection 7.0.2 (4) and section 7.0.3 to the Commissioner of Emergency 

Management.  2006, c. 13, s. 1 (4). 
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 Proceedings to restrain contravention of order 

 7.0.5 Despite any other remedy or any penalty, the contravention by any person of an order made 
under subsection 7.0.2 (4) may be restrained by order of a judge of the Superior Court of Justice 
upon application without notice by the Crown in right of Ontario, a member of the Executive 
Council or the Commissioner of Emergency Management, and the judge may make the order and 
it may be enforced in the same manner as any other order or judgment of the Superior Court of 
Justice.  2006, c. 13, s. 1 (4). 

 Reports during an emergency 

 7.0.6 During an emergency, the Premier, or a Minister to whom the Premier delegates the 
responsibility, shall regularly report to the public with respect to the emergency.  2006, c. 13, s. 1 
(4). 

 Termination of emergency 

 7.0.7 (1) Subject to this section, an emergency declared under section 7.0.1 is terminated at the 
end of the 14th day following its declaration unless the Lieutenant Governor in Council by order 
declares it to be terminated at an earlier date.  2006, c. 13, s. 1 (4). 

 Extension of emergency, L.G. in C. 

 (2) The Lieutenant Governor in Council may by order extend an emergency before it is 
terminated for one further period of no more than 14 days.  2006, c. 13, s. 1 (4). 

 Extension of emergency, Assembly 

 (3) The Assembly, on the recommendation of the Premier, may by resolution extend the period of 
an emergency for additional periods of no more than 28 days.  2006, c. 13, s. 1 (4). 

 Same 

 (4) If there is a resolution before the Assembly to extend the period of the emergency, the 
declaration of emergency shall continue until the resolution is voted on.  2006, c. 13, s. 1 (4). 

 Revocation of orders 

 7.0.8 (1) Subject to this section, an order made under subsection 7.0.2 (4) is revoked 14 days after 
it is made unless it is revoked sooner.  2006, c. 13, s. 1 (4). 

 Commissioner’s orders 

 (2) An order of the Commissioner of Emergency Management made under subsection 7.0.2 (4) is 
revoked at the end of the second full day following its making unless it is confirmed before that 
time by order of the Lieutenant Governor in Council, the Premier or the Minister who delegated 
the power to make the order.  2006, c. 13, s. 1 (4). 

 Extension of orders, L.G. in C., etc. 

 (3) During a declared emergency, the Lieutenant Governor in Council or a Minister to whom the 
power has been delegated may by order, before it is revoked, extend the effective period of an 
order made under subsection 7.0.2 (4) for periods of no more than 14 days.  2006, c. 13, s. 1 (4). 

 Extension of order after emergency 

 (4) Despite the termination or disallowance of the emergency, the Lieutenant Governor in Council 
may by order extend the effective period of an order made under subsection 7.0.2 (4) for periods 
of no more than 14 days where the extension of the order is necessary to deal with the effects of 
the emergency.  2006, c. 13, s. 1 (4). 

 Disallowance of emergency by Assembly 

 7.0.9 (1) Despite section 7.0.7, the Assembly may by resolution disallow the declaration of 
emergency under section 7.0.1 or the extension of an emergency.  2006, c. 13, s. 1 (4). 

 Same 

 (2) If the Assembly passes a resolution disallowing the declaration of emergency or the extension 
of one, any order made under subsection 7.0.2 (4) is revoked as of the day the resolution passes.  
2006, c. 13, s. 1 (4). 

 Report on emergency 

 7.0.10 (1) The Premier shall table a report in respect of the emergency in the Assembly within 
120 days after the termination of an emergency declared under section 7.0.1 and, if the Assembly 
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is not then in session, the Premier shall table the report within seven days of the Assembly 
reconvening.  2006, c. 13, s. 1 (4). 

 Content of report 

 (2) The report of the Premier shall include information, 

 (a) in respect of making any orders under subsection 7.0.2 (4) and an explanation of how the 
order met the criteria for making an order under subsection 7.0.2 (2) and how the order satisfied 
the limitations set out in subsection 7.0.2 (3); and 

 (b) in respect of making any orders under subsection 7.0.3 (2) and an explanation as to why 
he or she considered it necessary to make the order.  2006, c. 13, s. 1 (4). 

 Consideration of report 

 (3) The Assembly shall consider the report within five sitting days after the report is tabled.  2006, 
c. 13, s. 1 (4). 

 Commissioner’s report 

 (4) If the Commissioner of Emergency Management makes any orders under subsection 7.0.2 (4) 
or 7.0.3 (2), he or she shall, within 90 days after the termination of an emergency declared under 
subsection 7.0.1 (1), make a report to the Premier in respect of the orders and the Premier shall 
include it in the report required by subsection (1).  2006, c. 13, s. 1 (4). 

 Offences 

 7.0.11 (1) Every person who fails to comply with an order under subsection 7.0.2 (4) or who 
interferes with or obstructs any person in the exercise of a power or the performance of a duty 
conferred by an order under that subsection is guilty of an offence and is liable on conviction, 

 (a) in the case of an individual, subject to clause (b), to a fine of not more than $100,000 and 
for a term of imprisonment of not more than one year; 

 (b) in the case of an individual who is a director or officer of a corporation, to a fine of not 
more than $500,000 and for a term of imprisonment of not more than one year; and 

 (c) in the case of a corporation, to a fine of not more than $10,000,000.  2006, c. 13, s. 1 (4). 
 Separate offence 

 (2) A person is guilty of a separate offence on each day that an offence under subsection (1) 
occurs or continues.  2006, c. 13, s. 1 (4). 

 Increased penalty 

 (3) Despite the maximum fines set out in subsection (1), the court that convicts a person of an 
offence may increase a fine imposed on the person by an amount equal to the financial benefit 
that was acquired by or that accrued to the person as a result of the commission of the offence.  
2006, c. 13, s. 1 (4). 

 Exception 

 (4) No person shall be charged with an offence under subsection (1) for failing to comply with or 
interference or obstruction in respect of an order that is retroactive to a date that is specified in the 
order, if the failure to comply, interference or obstruction is in respect of conduct that occurred 
before the order was made but is after the retroactive date specified in the order.  2006, c. 13, s. 1 
(4). 

 Orders in emergency 

 Purpose 

 7.1 (1) The purpose of this section is to authorize the Lieutenant Governor in Council to make 
appropriate orders when, in the opinion of the Lieutenant Governor in Council, victims of an 
emergency or other persons affected by an emergency need greater services, benefits or 
compensation than the law of Ontario provides or may be prejudiced by the operation of the law 
of Ontario.  2006, c. 13, s. 1 (5). 
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 Order 

 (2) If the conditions set out in subsection (3) are satisfied, the Lieutenant Governor in Council 
may, by order made on the recommendation of the Attorney General, but only if the Lieutenant 
Governor in Council is of the opinion described in subsection (1), 

 (a) temporarily suspend the operation of a provision of a statute, regulation, rule, by-law or 
order of the Government of Ontario; and 

 (b) if it is appropriate to do so, set out a replacement provision to be in effect during the 
temporary suspension period only.  2006, c. 13, s. 1 (5). 

 Conditions 

 (3) The conditions referred to in subsection (2) are: 

 1. A declaration has been made under section 7.0.1. 

 2. The provision, 

 i. governs services, benefits or compensation, including, 

 A. fixing maximum amounts,  

 B. establishing eligibility requirements, 

 C. requiring that something be proved or supplied before services, benefits or compensation 
become available, 

 D. restricting how often a service or benefit may be provided or a payment may be made in a 
given time period, 

 E. restricting the duration of services, benefits or compensation or the time period during which 
they may be provided,  

 ii. establishes a limitation period or a period of time within which a step must be taken in a 
proceeding, or 

 iii. requires the payment of fees in respect of a proceeding or in connection with anything 
done in the administration of justice. 

 3. In the opinion of the Lieutenant Governor in Council, the order would facilitate providing 
assistance to victims of the emergency or would otherwise help victims or other persons to deal 
with the emergency and its aftermath.  2006, c. 13, s. 1 (5). 

 Maximum period, renewals and new orders 

 (4) The period of temporary suspension under an order shall not exceed 90 days, but the 
Lieutenant Governor in Council may, 

 (a) before the end of the period of temporary suspension, review the order and, if the 
conditions set out in subsection (3) continue to apply, make an order renewing the original order 
for a further period of temporary suspension not exceeding 90 days; 

 (b) at any time, make a new order under subsection (2) for a further period of temporary 
suspension not exceeding 90 days.  2006, c. 13, s. 1 (5). 

 Further renewals 

 (5) An order that has previously been renewed under clause (4) (a) may be renewed again, and in 
that case clause (4) (a) applies with necessary modifications.  2006, c. 13, s. 1 (5). 

 Effect of temporary suspension: time period 

 (6) If a provision establishing a limitation period or a period of time within which a step must be 
taken in a proceeding is temporarily suspended by the order and the order does not provide for a 
replacement limitation period or period of time, the limitation period or period of time resumes 
running on the date on which the temporary suspension ends and the temporary suspension period 
shall not be counted.  2006, c. 13, s. 1 (5). 
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 Effect of temporary suspension: fee 

 (7) If a provision requiring the payment of a fee is temporarily suspended by the order and the 
order does not provide for a replacement fee, no fee is payable at any time with respect to things 
done during the temporary suspension period.  2006, c. 13, s. 1 (5). 

 Restriction 

 (8) This section does not authorize, 

 (a) making any reduction in respect of services, benefits or compensation; 

 (b) shortening a limitation period or a period of time within which a step must be taken in a 
proceeding; or 

 (c) increasing the amount of a fee.  2006, c. 13, s. 1 (5). 

 Orders, general 

 Commencement 

 7.2 (1) An order made under subsection 7.0.2 (4) or 7.1 (2), 

 (a) takes effect immediately upon its making; or 

 (b) if it so provides, may be retroactive to a date specified in the order.  2006, c. 13, s. 1 (5). 

 Notice 

 (2) Subsection 23 (2) of the Legislation Act, 2006 does not apply to an order made under 
subsection 7.0.2 (4) or 7.1 (2), but the Lieutenant Governor in Council shall take steps to publish 
the order in order to bring it to the attention of affected persons pending publication under the 
Legislation Act, 2006.  2006, c. 13, s. 2 (3). 

 General or specific 

 (3) An order made under subsection 7.0.2 (4) or 7.1 (2) may be general or specific in its 
application.  2006, c. 13, s. 1 (5). 

 Conflict 

 (4) In the event of conflict between an order made under subsection 7.0.2 (4) or 7.1 (2) and any 
statute, regulation, rule, by-law, other order or instrument of a legislative nature, including a 
licence or approval, made or issued under a statute or regulation, the order made under subsection 
7.0.2 (4) or 7.1 (2) prevails unless the statute, regulation, rule, by-law, other order or instrument 
of a legislative nature specifically provides that it is to apply despite this Act.  2006, c. 13, s. 1 
(5). 

 Chief Medical Officer of Health 

 (5) Except to the extent that there is a conflict with an order made under subsection 7.0.2 (4), 
nothing in this Act shall be construed as abrogating or derogating from any of the powers of the 
Chief Medical Officer of Health as defined in subsection 1 (1) of the Health Protection and 
Promotion Act.  2006, c. 13, s. 1 (5). 

 Limitation 

 (6) Nothing in this Act shall be construed or applied so as to confer any power to make orders 
altering the provisions of this Act.  2006, c. 13, s. 1 (5). 

 Same 

 (7) Nothing in this Act affects the rights of a person to bring an application for the judicial review 
of any act or failure to act under this Act.  2006, c. 13, s. 1 (5). 

 Occupational Health and Safety Act 

 (8) Despite subsection (4), in the event of a conflict between this Act or an order made under 
subsection 7.0.2 (4) and the Occupational Health and Safety Act or a regulation made under it, the 
Occupational Health and Safety Act or the regulation made under it prevails.  2006, c. 13, s. 1 (5). 
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 Lieutenant Governor in Council to formulate plan 

 8. The Lieutenant Governor in Council shall formulate an emergency plan respecting emergencies 
arising in connection with nuclear facilities, and any provisions of an emergency plan of a 
municipality respecting such an emergency shall conform to the plan formulated by the 
Lieutenant Governor in Council and are subject to the approval of the Solicitor General and the 
Solicitor General may make such alterations as he or she considers necessary for the purpose of 
co-ordinating the plan with the plan formulated by the Lieutenant Governor in Council.  R.S.O. 
1990, c. E.9, s. 8; 1999, c. 12, Sched. P, s. 6. 

 Other emergency plans 

 8.1 The Solicitor General may, if he or she thinks it is necessary or desirable in the interests of 
emergency management and public safety, formulate emergency plans respecting types of 
emergencies other than those arising in connection with nuclear facilities.  2002, c. 14, s. 12. 

 What plan may provide 

 9. An emergency plan formulated under section 3, 6 or 8 shall, 

 (a) in the case of a municipality, authorize employees of the municipality or, in the case of a 
plan formulated under section 6 or 8, authorize public servants to take action under the emergency 
plan where an emergency exists but has not yet been declared to exist; 

 (b) specify procedures to be taken for the safety or evacuation of persons in an emergency 
area; 

 (c) in the case of a municipality, designate one or more members of council who may exercise 
the powers and perform the duties of the head of council under this Act or the emergency plan 
during the absence of the head of council or during his or her inability to act; 

 (d) establish committees and designate employees to be responsible for reviewing the 
emergency plan, training employees in their functions and implementing the emergency plan 
during an emergency; 

 (e) provide for obtaining and distributing materials, equipment and supplies during an 
emergency; 

 (e.1) provide for any other matter required by the standards for emergency plans set under 
section 14; and 

 (f) provide for such other matters as are considered necessary or advisable for the 
implementation of the emergency plan during an emergency.  R.S.O. 1990, c. E.9, s. 9; 2002, c. 
14, s. 13; 2006, c. 35, Sched. C, s. 32 (5). 

 Public access to plans 

 10. Except for plans respecting continuity of operations or services, an emergency plan 
formulated under section 3, 6 or 8 shall be made available to the public for inspection and 
copying during ordinary business hours at an office of the municipality, ministry or branch of 
government, as the case may be.  R.S.O. 1990, c. E.9, s. 10; 2009, c. 33, Sched. 9, s. 4. 

 Protection from action 

 11. (1) No action or other proceeding lies or shall be instituted against a member of council, an 
employee of a municipality, an employee of a local services board, an employee of a district 
social services administration board, a minister of the Crown, a public servant or any other 
individual acting pursuant to this Act or an order made under this Act for any act done in good 
faith in the exercise or performance or the intended exercise or performance of any power or duty 
under this Act or an order under this Act or for neglect or default in the good faith exercise or 
performance of such a power or duty.  2006, c. 13, s. 1 (6); 2006, c. 35, Sched. C, s. 32 (6). 

 Crown not relieved of liability 

 (2) Despite subsections 5 (2) and (4) of the Proceedings Against the Crown Act, subsection (1) 
does not relieve the Crown of liability for the acts or omissions of a minister of the Crown or a 
public servant referred to in subsection (1) and the Crown is liable under that Act as if subsection 
(1) had not been enacted.  2006, c. 13, s. 1 (6); 2006, c. 35, Sched. C, s. 32 (7). 

http://www.e-laws.gov.on.ca/html/statutes/french/elaws_statutes_90e09_f.htm#s8
http://www.e-laws.gov.on.ca/html/statutes/french/elaws_statutes_90e09_f.htm#s8p1
http://www.e-laws.gov.on.ca/html/statutes/french/elaws_statutes_90e09_f.htm#s9
http://www.e-laws.gov.on.ca/html/statutes/french/elaws_statutes_90e09_f.htm#s10
http://www.e-laws.gov.on.ca/html/statutes/french/elaws_statutes_90e09_f.htm#s11s1
http://www.e-laws.gov.on.ca/html/statutes/french/elaws_statutes_90e09_f.htm#s11s2


KHR COMMUNITY EMERGENCY RESPONSE PLAN 
________________________________________________________________________________________________________________________ 

88 | P a g e  

 KHR COMMUNITY EMERGENCY RESPONSE PLAN – 2023 

 Municipality not relieved of liability 

 (3) Subsection (1) does not relieve a municipality of liability for the acts or omissions of a 
member of council or an employee of the municipality referred to in subsection (1), and the 
municipality is liable as if subsection (1) had not been enacted and, in the case of a member of 
council, as if the member were an employee of the municipality.  2006, c. 13, s. 1 (6). 

 Application of subs. (1) 

 (4) In the case of an order that is made retroactive to a date specified in the order, subsection (1) 
applies to an individual referred to in that subsection in respect of any act or any neglect or default 
that occurs before the order is made but on or after the date specified in the order.  2006, c. 13, s. 
1 (6). 

 Definitions 

 (5) In this section, 

 ―member of council‖ includes a member of a local board, a local services board or a district social 
service administration board; (―membre du conseil‖) 

 ―municipality‖ includes a local board of a municipality. (―municipalité‖).  2006, c. 13, s. 1 (6). 

 Right of action 

 12. Where money is expended or cost is incurred by a municipality or the Crown in the 
implementation of an emergency plan or in connection with an emergency, the municipality or the 
Crown, as the case may be, has a right of action against any person who caused the emergency for 
the recovery of such money or cost, and for the purposes of this section, ―municipality‖ includes a 
local board of a municipality and a local services board.  R.S.O. 1990, c. E.9, s. 12; 1999, c. 12, 
Sched. P, s. 8. 

 Agreements 

 13. (1) The Solicitor General, with the approval of the Lieutenant Governor in Council, may make 
agreements with the Crown in right of Canada in respect of the payment by Canada to Ontario of 
any part of the cost to Ontario and to municipalities of the development and implementation of 
emergency management programs and the formulation and implementation of emergency plans.  
R.S.O. 1990, c. E.9, s. 13 (1); 2002, c. 14, s. 15. 

 Idem 

 (2) The Solicitor General, with the approval of the Lieutenant Governor in Council, may make 
agreements with the Crown in right of Canada and with the Crown in right of any other province 
for the provision of any personnel, service, equipment or material during an emergency.  R.S.O. 
1990, c. E.9, s. 13 (2). 

 Idem 

 (3) The council of a municipality may make an agreement with the council of any other 
municipality or with any person for the provision of any personnel, service, equipment or material 
during an emergency.  R.S.O. 1990, c. E.9, s. 13 (3); 1999, c. 12, Sched. P, s. 9. 

 Action not an expropriation 

 13.1 (1) Nothing done under this Act or under an order made under subsection 7.0.2 (4) 
constitutes an expropriation or injurious affection for the purposes of the Expropriations Act or 
otherwise at law and there is no compensation for the loss, including a taking, of any real or 
personal property except in accordance with subsection (3).  2006, c. 13, s. 1 (7). 

 Payment of cost of assistance 

 (2) The Lieutenant Governor in Council may by order authorize the payment of the cost of 
providing any assistance that arises under this Act or as the result of an emergency out of funds 
appropriated by the Assembly.  2006, c. 13, s. 1 (7). 
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 Compensation for loss of property 

 (3) If, as the result of making an order under subsection 7.0.2 (4), a person suffers the loss, 
including a taking, of any real or personal property, the Lieutenant Governor in Council may by 
order authorize the reasonable compensation of the person for the loss in accordance with such 
guidelines as may be approved by the Lieutenant Governor in Council.  2006, c. 13, s. 1 (7). 

 Compensation for municipalities 

 (4) Without limiting the generality of subsection (2), the Lieutenant Governor in Council may by 
order authorize the payment of the costs incurred by a municipality in respect of an order made 
under this Act out of funds appropriated by the Assembly.  2006, c. 13, s. 1 (7). 

 Standards for emergency management programs and emergency plans 

 14. (1) The Solicitor General may make regulations setting standards for the development and 
implementation of emergency management programs under sections 2.1 and 5.1 and for the 
formulation and implementation of emergency plans under sections 3 and 6.  2002, c. 14, s. 16. 

 General or particular 

 (2) A regulation made under subsection (1) may be general or particular in its application.  2002, 
c. 14, s. 16. 

 Conformity to standards required 

 (3) Every municipality, minister of the Crown and designated agency, board, commission and 
other branch of government shall ensure that their emergency management programs and 
emergency plans conform to the standards set under this section.  2002, c. 14, s. 16. 

 Crown bound 

 15. This Act binds the Crown.  2006, c. 13, s. 1 (8). 
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Annex E-3 

 

ONTARIO REGULATION 380/04 

ONTARIO REGULATION 380/04 

STANDARDS 

PART I 
MINISTRY STANDARDS 

Emergency management program co-ordinator 

1. (1) Every minister shall designate an employee of the ministry as the ministry’s emergency 
management program co-ordinator and another employee as an alternate.  O. Reg. 380/04, s. 1 (1). 

(2) The emergency management program co-ordinator and the alternate emergency management 
program co-ordinator shall complete the training that is required by the Chief, Emergency Management 
Ontario.  O. Reg. 380/04, s. 1 (2). 

(3) The emergency management program co-ordinator shall co-ordinate the development and 
implementation of the ministry’s emergency management program within the ministry and shall co-
ordinate the ministry’s emergency management program in so far as possible with the emergency 
management programs of other ministries, of municipalities and of organizations outside government 
that are involved in emergency management.  O. Reg. 380/04, s. 1 (3). 

(4) The emergency management program co-ordinator shall report to the ministry’s emergency 
management program committee on his or her work under subsection (3).  O. Reg. 380/04, s. 1 (4). 

Emergency management program committee 

2. (1) Every ministry shall have an emergency management program committee.  O. Reg. 380/04, s. 2 
(1). 

(2) The committee shall be composed of, 

(a) the ministry’s emergency management program co-ordinator; 

(b) a senior ministry official appointed by the minister; and  

(c) such ministry employees who are responsible for emergency management functions as may be 
appointed by the minister.  O. Reg. 380/04, s. 2 (2). 

(3) The senior ministry official appointed under clause (2) (b) shall be the chair of the committee.  O. 
Reg. 380/04, s. 2 (3). 

(4) The committee shall advise the minister on the development and implementation of the ministry’s 
emergency management program.  O. Reg. 380/04, s. 2 (4). 

(5) The committee shall conduct an annual review of the ministry’s emergency management program 
and shall make recommendations to the minister for its revision if necessary.  O. Reg. 380/04, s. 2 (5). 

Ministry action group 

3. (1) Every ministry shall have a ministry action group.  O. Reg. 380/04, s. 3 (1). 

(2) The group shall be composed of, 

(a) each deputy minister of the ministry or their designates; 

(b) the senior ministry official appointed to the ministry’s emergency management program 
committee under clause 2 (2) (b); 

(c) the ministry’s emergency management program co-ordinator; and 

(d) such other ministry employees as may be appointed by the minister.  O. Reg. 380/04, s. 3 (2). 

(3) The senior ministry official who is a member of the group pursuant to clause (2) (b) may also be a 
deputy minister’s designate to the group under clause (2) (a).  O. Reg. 380/04, s. 3 (3). 
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(4) The members of the group shall complete the annual training that is required by the Chief, 
Emergency Management Ontario.  O. Reg. 380/04, s. 3 (4). 

(5) The group shall direct the ministry’s response in an emergency, including the implementation of the 
ministry’s emergency plan.  O. Reg. 380/04, s. 3 (5). 

(6) The group shall develop procedures to govern its responsibilities in an emergency.  O. Reg. 380/04, 
s. 3 (6). 

(7) The group shall conduct an annual practice exercise for a simulated emergency incident in order to 
evaluate the ministry’s emergency plan and its own procedures.  O. Reg. 380/04, s. 3 (7). 

(8) If determined necessary as a result of the evaluation under subsection (7), the group shall revise its 
procedures and shall make recommendations to the minister for the revision of the ministry’s 
emergency plan.  O. Reg. 380/04, s. 3 (8). 

(9) A member of the group must be available to be contacted on a 24-hour a day basis seven days a 
week.  O. Reg. 380/04, s. 3 (9). 

(10) The group may at any time seek the advice and assistance of the following: 

5.0 Officials or employees of any ministry. 

6.0 Officials or employees of any other level of government who are involved in emergency 
management. 

7.0 Representatives of organizations outside government who are involved in emergency management. 

8.0 Persons representing industries that may be involved in emergency management.  O. Reg. 380/04, s. 
3 (10). 

Emergency operations centre 

4. (1) Every minister shall establish an emergency operations centre to be used by the ministry action 
group in an emergency.  O. Reg. 380/04, s. 4 (1). 

(2) The emergency operations centre must have appropriate technological and telecommunications 
systems to ensure effective communication in an emergency.  O. Reg. 380/04, s. 4 (2). 

Emergency information officer 

5. (1) Every minister shall designate an employee of the ministry as the ministry’s emergency 
information officer.  O. Reg. 380/04, s. 5 (1). 

(2) The emergency information officer shall act as the primary media and public contact for the ministry 
in an emergency.  O. Reg. 380/04, s. 5 (2). 

Ministry co-ordination 

6. (1) Despite subsections 1 (1), 2 (1), 3 (1), 4 (1) and 5 (1), two or three ministers whose ministries 
have not been assigned additional responsibility for a specific type of emergency under subsection 6 (1) 
of the Act may jointly do any one or more of the following: 

1. Designate one employee of one of the ministries as emergency management program co-ordinator 
for the ministries and one employee of one of the ministries as an alternate. 

2. Establish a joint emergency management program committee for the ministries. 

3. Establish a joint ministry action group for the ministries. 

4. Establish a joint emergency operations centre for the ministries. 

5. Designate one employee of one of the ministries as emergency information officer for the 
ministries.  O. Reg. 380/04, s. 6 (1). 

(2) Subsections 1 (2) to (4) apply with necessary modifications to the emergency management program 
co-ordinator and alternate emergency management program co-ordinator for the ministries.  O. Reg. 
380/04, s. 6 (2). 

(3) The joint emergency management program committee shall be composed of, 

(a) the ministries’ emergency management program co-ordinator; 
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(b) a senior official of one of the ministries appointed jointly by the ministers; and 

(c) such employees of the ministries who are responsible for emergency management functions as 
may be appointed jointly by the ministers.  O. Reg. 380/04, s. 6 (3). 

(4) Subsections 2 (3) to (5) apply with necessary modifications to the joint emergency management 
program committee.  O. Reg. 380/04, s. 6 (4). 

(5) The joint ministry action group shall be composed of, 

(a) each deputy minister of the ministries or their designates; 

(b) the senior ministry official appointed to the joint emergency management program committee 
under clause (3) (b); 

(c) the ministries’ emergency management program co-ordinator; and 

(d) such other employees of the ministries as may be appointed jointly by the ministers.  O. Reg. 
380/04, s. 6 (5). 

(6) Subsections 3 (3) to (10) apply with necessary modifications to the joint ministry action group.  O. 
Reg. 380/04, s. 6 (6). 

(7) Section 4 applies with necessary modifications to the joint emergency operations centre.  O. Reg. 
380/04, s. 6 (7). 

(8) Subsection 5 (2) applies with necessary modifications to the emergency information officer for the 
ministries.  O. Reg. 380/04, s. 6 (8). 

(9) If two ministers designate one employee of one of the ministries as emergency management 
program co-ordinator for the ministries and one employee of one of the ministries as an alternate, but do 
not establish a joint emergency management program committee for the ministries or do not establish a 
joint ministry action group for the ministries, the ministries’ emergency management program co-
ordinator shall serve on one of the ministries’ emergency management program committee or ministry 
action group, as the case may be, and the ministries’ alternate emergency management program co-
ordinator shall serve on the other ministry’s emergency management program committee or ministry 
action group, as the case may be, as determined jointly by the ministers.  O. Reg. 380/04, s. 6 (9). 

(10) If three ministers designate one employee of one of the ministries as emergency management 
program co-ordinator for the ministries and one employee of one of the ministries as an alternate, but do 
not establish a joint emergency management program committee for the ministries or do not establish a 
joint ministry action group for the ministries, the ministers shall jointly appoint a second alternate 
emergency management program co-ordinator for the ministries and the ministries’ emergency 
management program co-ordinator, alternate and second alternate shall each serve on the emergency 
management program committee or ministry action group, as the case may be, for one of the ministries, 
as determined jointly by the ministers.  O. Reg. 380/04, s. 6 (10). 

Emergency plan 

7. The emergency plan that a minister is required to formulate under subsection 6 (1) of the Act shall be 
composed of, 

(a) a continuity of operations plan, as described in section 8 of this Regulation; and 

(b) if the minister’s ministry has been assigned additional responsibility for a specific type of 
emergency under subsection 6 (1) of the Act, an emergency response plan for the specific type 
of emergency, as described in section 9 of this Regulation.  O. Reg. 380/04, s. 7. 

Continuity of operations plan 

8. A continuity of operations plan shall, 

(a) assign responsibilities to ministry employees, by position, for continuity planning and 
implementation; 

(b) identify the critical functions and services for which the minister is responsible; 

(c) assess the importance of the systems, infrastructure, assets and resources used in providing the 
critical functions and services for which the minister is responsible; 
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(d) establish priorities for the resumption of any services that are made temporarily unavailable by 
an emergency; 

(e) contain a communications strategy; 

(f) contain an information technology plan; and 

(g) contain a strategy for the resumption of services.  O. Reg. 380/04, s. 8. 

Emergency response plan for specific types of emergencies 

9. An emergency response plan for a specific type of emergency shall, 

(a) assign responsibilities to ministry employees, by position, respecting implementation of the 
emergency response plan; 

(b) set out the procedures for notifying the members of the ministry action group of the 
emergency; 

(c) set out the procedures for alerting the public of the emergency and for keeping the public 
informed throughout the emergency; and 

(d) be co-ordinated in so far as possible with the emergency response plans of other ministries.  O. 
Reg. 380/04, s. 9. 

PART II 
MUNICIPAL STANDARDS 

Emergency management program co-ordinator 

10. (1) Every municipality shall designate an employee of the municipality or a member of the council 
as its emergency management program co-ordinator.  O. Reg. 380/04, s. 10 (1). 

(2) The emergency management program co-ordinator shall complete the training that is required by the 
Chief, Emergency Management Ontario.  O. Reg. 380/04, s. 10 (2). 

(3) The emergency management program co-ordinator shall co-ordinate the development and 
implementation of the municipality’s emergency management program within the municipality and 
shall co-ordinate the municipality’s emergency management program in so far as possible with the 
emergency management programs of other municipalities, of ministries of the Ontario government and 
of organizations outside government that are involved in emergency management.  O. Reg. 380/04, s. 
10 (3). 

(4) The emergency management program co-ordinator shall report to the municipality’s emergency 
management program committee on his or her work under subsection (3).  O. Reg. 380/04, s. 10 (4). 

Emergency management program committee 

11. (1) Every municipality shall have an emergency management program committee.  O. Reg. 380/04, 
s. 11 (1). 

(2) The committee shall be composed of, 

(a) the municipality’s emergency management program co-ordinator; 

(b) a senior municipal official appointed by the council; 

(c) such members of the council, as may be appointed by the council; 

(d) such municipal employees who are responsible for emergency management functions, as may 
be appointed by the council; and 

(e) such other persons as may be appointed by the council.  O. Reg. 380/04, s. 11 (2). 

(3) The persons appointed under clause (2) (e) may only be, 

(a) officials or employees of any level of government who are involved in emergency 
management; 

(b) representatives of organizations outside government who are involved in emergency 
management; or 
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(c) persons representing industries that may be involved in emergency management.  O. Reg. 
380/04, s. 11 (3). 

(4) The council shall appoint one of the members of the committee to be the chair of the committee.  O. 
Reg. 380/04, s. 11 (4). 

(5) The committee shall advise the council on the development and implementation of the 
municipality’s emergency management program.  O. Reg. 380/04, s. 11 (5). 

(6) The committee shall conduct an annual review of the municipality’s emergency management 
program and shall make recommendations to the council for its revision if necessary.  O. Reg. 380/04, s. 
11 (6). 

Municipal emergency control group 

12. (1) Every municipality shall have a municipal emergency control group.  O. Reg. 380/04, s. 12 (1). 

(2) The emergency control group shall be composed of, 

(a) such officials or employees of the municipality as may be appointed by the council; and 

(b) such members of council as may be appointed by the council.  O. Reg. 380/04, s. 12 (2). 

(3) The members of the group shall complete the annual training that is required by the Chief, 
Emergency Management Ontario.  O. Reg. 380/04, s. 12 (3). 

(4) The group shall direct the municipality’s response in an emergency, including the implementation of 
the municipality’s emergency response plan.  O. Reg. 380/04, s. 12 (4). 

(5) The group shall develop procedures to govern its responsibilities in an emergency.  O. Reg. 380/04, 
s. 12 (5). 

(6) The group shall conduct an annual practice exercise for a simulated emergency incident in order to 
evaluate the municipality’s emergency response plan and its own procedures.  O. Reg. 380/04, s. 12 (6). 

(7) If determined necessary as a result of the evaluation under subsection (6), the group shall revise its 
procedures and shall make recommendations to the council for the revision of the municipality’s 
emergency response plan.  O. Reg. 380/04, s. 12 (7). 

(8) The group may at any time seek the advice and assistance of the following: 

1. Officials or employees of any level of government who are involved in emergency management. 

2. Representatives of organizations outside government who are involved in emergency management. 

3. Persons representing industries that may be involved in emergency management.  O. Reg. 380/04, 
s. 12 (8). 

Emergency operations centre 

13. (1) Every municipality shall establish an emergency operations centre to be used by the municipal 
emergency control group in an emergency.  O. Reg. 380/04, s. 13 (1). 

(2) The emergency operations centre must have appropriate technological and telecommunications 
systems to ensure effective communication in an emergency.  O. Reg. 380/04, s. 13 (2). 

Emergency information officer 

14. (1) Every municipality shall designate an employee of the municipality as its emergency 
information officer.  O. Reg. 380/04, s. 14 (1). 

(2) The emergency information officer shall act as the primary media and public contact for the 
municipality in an emergency.  O. Reg. 380/04, s. 14 (2). 

Emergency response plan 

15. (1) The emergency plan that a municipality is required to formulate under subsection 3 (1) of the 
Act shall consist of an emergency response plan.  O. Reg. 380/04, s. 15 (1). 

(2) An emergency response plan shall, 

(a) assign responsibilities to municipal employees, by position, respecting implementation of the 
emergency response plan; and  
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(b) set out the procedures for notifying the members of the municipal emergency control group of 
the emergency.  O. Reg. 380/04, s. 15 (2). 

PART III 
STANDARDS FOR DESIGNATED ENTITIES 

Ministry standards apply to designated agencies, boards, commissions, branches 

16. (1) Part I applies with necessary modifications to an agency, board, commission or other branch of 
government designated by the Lieutenant Governor in Council.  O. Reg. 380/04, s. 16 (1). 

(2) For the purpose of subsection (1), a reference in Part I to a minister or ministry shall be read as a 
reference to the agency, board, commission or other branch of government and a reference to a deputy 
minister shall be read as a reference to the chair of the agency, board, commission or the head of the 
other branch of government.  O. Reg. 380/04, s. 16 (2). 

17. OMITTED (PROVIDES FOR COMING INTO FORCE OF PROVISIONS OF THIS REGULATION).  O. Reg. 380/04, 
s. 17. 
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PART ONE: INTRODUCTION 

1.1 PREFACE 

Emergencies are defined as: “a situation or an impending situation that constitutes a danger of major 

proportions that could result in serious harm to persons or substantial damage to property and that is 

caused by the forces of nature, a disease or other health risk, an accident or an act whether intentional 

or otherwise.‖  Emergencies affect public safety – the health, welfare and property, as well as the 

environment and the economy of the County of Renfrew. 

The Corporation of the County of Renfrew is comprised of 17 Lower Tier Municipalities and provides 

important services to the separated City of Pembroke making the combined resident population 99 220. 

Each resident of the County is first a resident of a Lower Tier Municipality or the City of Pembroke, 

hereinafter described as ―local municipalities‖; it is with these local municipalities that the primary 

responsibility for emergency management rests. 

In order to assist the local municipalities within the County of Renfrew to protect their residents, 

businesses, and visitors, the Corporation of the County of Renfrew requires a coordinated emergency 

response by a number of County departments, municipal partners and external agencies.  These are 

distinct arrangements, emergency operations and procedures, from the normal day-to-day operations of 

the corporation and its departments and address the elements of a fully developed Incident Management 

System 

In the event of an emergency significantly implicating the resources of the Corporation of the County of 

Renfrew, every official, department, municipal partner and external agency must be prepared to carry out 

specific and assigned responsibilities.  The County of Renfrew Emergency Response Plan has been 

prepared to provide important emergency response information related to: 

 roles and responsibilities during an emergency; and 

 arrangements, services and equipment. 

It is also important that the local municipalities and their residents, businesses and interested visitors be 

aware of these provisions.  Copies of the County of Renfrew Emergency Response Plan may be viewed at 

the Administration Building of the County of Renfrew and on the County’s website at 

www.countyofrenfrew.on.ca.  For more information, please contact: 

Community Emergency Management Coordinator 

County of Renfrew 

9 International Drive 

Pembroke, Ontario 

K8A 6W5 

(613) 735-7288 
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1.2 AIM 

The primary aim of this plan is to make provision for the extraordinary arrangements and measures that 

may have to be taken to protect the health, safety, welfare, environment and economy of the residents, 

businesses and visitors to the County of Renfrew when faced with an emergency resulting from the 

effects of a natural, technological or human-caused disaster.  Secondly, therefore, the aim is also to 

support the local municipalities in the implementation and operation of their individual and collective 

emergency response plans. 

The County of Renfrew Emergency Response Plan enables a controlled and coordinated response to 

Emergencies affecting the Corporation of the County of Renfrew and/or the local municipalities, and 

meets the legislated requirements of the Emergency Management and Civil Protection Act. 

The County of Renfrew Emergency Response Plan has been developed to address the elements of a fully 

implemented Incident Management System and reflects the functions of: Command, Operations, 

Logistics, Planning, and Finance & Administration and respects the Emergency Response Plans of the 17 

Lower Tier Municipalities and the City of Pembroke.  An in-depth Hazard Identification and Risk 

Assessment has been conducted, in the preparation of this plan. The County of Renfrew also supports 

local municipalities in the mitigation of an emergency and provides available resources to assist the local 

municipalities during declarations at that level. 

1.3 DECLARATION OF AN EMERGENCY 

The Emergency Management and Civil Protection Act states that: 

―The head of council of a municipality may declare that an emergency exists in the municipality 

or in any part thereof and may take such action and make such orders as he or she considers 

necessary and are not contrary to law to implement the emergency plan of the municipality and to 

protect the property of the health, safety and welfare of the inhabitants of the emergency area.‖ 

R.S.O. 1990, E.9, s.4 (2). 

1.3.1 COUNTY OF RENFREW DECLARATION 
The Warden of the County of Renfrew or his/her designate has the authority to declare a state of 

emergency for the County of Renfrew.  The designate for the Warden has been named as the Chair of the 

Health Committee of the County of Renfrew.  The decision to declare a state of emergency is usually 

made in consultation with the CAO, CEMC and other available members of the County Control Group. 

As the County of Renfrew is comprised of 17 Lower Tier Municipalities and provides important service 

to the City of Pembroke, each with its own Emergency Response Plan, the declaration of a state of 

emergency at the County level will likely occur in certain instances, including but not limited to the 

following: 

 a situation compromising the critical infrastructure of the Corporation; 

 a general health issue identified by the local Medical Officer of Health that may affect the entire 

County; 

 a general situation, such as severe weather which affects a significant proportion of the County’s 

residents and/or property; 
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 at the request of one or more local municipalities that have already declared a state of local 

emergency; 

 in situations where the County of Renfrew is requested to support local municipal emergency 

plans and mitigation measures; 

 in situations where multiple requests for services provided by the County of Renfrew overwhelm 

specific departments and/or the Corporation as a whole beyond standard operational capability; 

and 

 at the request of the Province of Ontario. 

As a resource to assist the Warden, Emergency Management Ontario has prepared a Checklist in 

Consideration of a Declared Emergency for use. 

Upon declaring a County emergency, the Warden will notify: 

 The Minister of Community Safety and Correctional Services; 

 Emergency Management Ontario; 

 County Council; 

 Public; 

 Neighbouring community officials, as appropriate; 

 Local Member of Provincial Parliament, as appropriate; and 

 Local Member of Parliament, as appropriate. 

When an emergency situation exists but has not yet been declared by the Head of Council, County of 

Renfrew employees make take such actions as may be required to protect the health, safety, welfare and 

the property of the resident population and the Corporation.  Employees acting under these conditions are 

obligated to immediately notify their supervisor, department head and the Community Emergency 

Management Coordinator to initiate proper activation and notification procedures of the County of 

Renfrew Emergency Response Plan. 

1.3.2 TERMINATION OF EMERGENCY 
The Emergency Management and Civil Protection Act defines that a municipal emergency may be 

terminated by the: 

 Head of Council; 

 Municipal Council; or 

 Premier of Ontario. 

The decision to terminate a declared emergency is usually taken in consultation with the County Control 

Group. 

Upon termination the following will be notified: 

 The Minister of Community Safety and Correctional Services; 

 Emergency Management Ontario; 

 County Council; 

 Public; 

 Neighbouring community officials, as appropriate; 

 Local Member of Provincial Parliament, as appropriate; and 

 Local Member of Parliament as appropriate. 
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PART TWO: EMERGENCY OPERATIONS AND PROCEDURES 

2.1 
COUNTY CONTROL GROUP (CCG) 
The County Control Group is responsible for the direction and control of the overall emergency response 

at the County level. In keeping with the elements of an Incident Management System, the County Control 

Group assumes the functions of: Command, Operations, Planning and Logistics. The County Control 

Group ensures the provision of essential services to minimize the impact of the emergency on the 

community.  The County Control Group is responsible to implement the County of Renfrew Emergency 

Response Plan. 

2.1.1 

MEMBERSHIP 
The County Control Group is made up of the following members: 

 Warden 

 Operations Manager (CAO) 

 Liaison Officer – (Community Emergency Management Coordinator) 

 Safety Officer – (Director of Emergency Services) 

 Director of Social Services 

 Director of Public Works & Engineering 

 Emergency Information Officer (Media Relations/Grants Coordinator) 

The County Control Group may function with only a limited number of persons depending upon the 

nature of the emergency.  While the CCG may not require the presence of all members, all members must 

be notified whenever the plan is activated.  The County Control Group requires the administrative 

assistance provided by the Emergency Operations Centre Support Staff.  The roles associated with this 

support include:  Operations Officer, Duty Officer and Scribe. The County Control Group may also 

require the assistance of external organizations and/or professionals to provide an effective response.  

Representatives from: the Ontario Provincial Police; Renfrew County Mutual Aid (Fire Services); 

Renfrew County & District Health Unit; Emergency Management Ontario; Environment Canada; 

Ministry of Natural Resources and other Provincial Ministries and/or Agencies may be invited to 

participate in an advisory capacity to the Group. 

The Emergency Operations Support Team whose primary role includes assisting the County Control 

Group with the Finance and Administrative functions required to manage the emergency, supports the 

County Control Group. 

Members of both the County Control Group and the Emergency Operations Centre Support Team are 

required to have designated alternates to respond in the event that the primary member is unavailable.  

All responsibilities of the primary member extend to the alternate member when acting in such capacity.  

The Warden may request that Reeves and Mayors of the affected local municipalities within the County 

convene to advise the Warden concerning the response requirements of their municipalities. 
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2.1.2 

COLLECTIVE RESPONSIBILITIES OF THE COUNTY CONTROL GROUP 

The members of the County Control Group are responsible, as a group, for the following actions and/or 

decisions required to support an effective emergency response: 

 Implementation of the County of Renfrew Emergency Response Plan, in whole, or in part, to respond 

to an impending, potential or existing emergency. 

 Providing advice and information to the Warden concerning the declaration and termination. 

 Advising the Warden regarding requests for assistance from local municipalities, the Province of 

Ontario, or the Government of Canada. 

 Coordinating and directing County resources used to mitigate the effects of an emergency, in 

cooperation with and as a support to local municipalities. 

 Ensuring the composition of the County Control Group is appropriate to mitigate the effects of a 

given emergency situation, by determining which, if any, ad hoc members are required. 

 Ensuring the provision of essential resources and services to support emergency response activities. 

 Ensuring timely Emergency Information is collected, developed and communicated to the media and 

public. 

 Participating in interviews, press conferences and public information sessions, as required. 

 Activating and directing the County of Renfrew Emergency Operations Support Team. 

 Establishing advisory sub-committees, as required, to work on specific problem areas related to the 

emergency. 

 Authorization of expenditures during the emergency; provision for cost accounting and facilitation of 

cost recovery. 

 Participating in the operational de-brief of the emergency, upon termination. 

 Maintaining a log outlining decisions made and actions taken related to the Emergency and 

submitting this log to the Chief Administrative Officer and copy to the Community Emergency 

Management Coordinator within seven working days of the termination of the emergency. 

2.1.3 ACTIVATION OF THE EMERGENCY RESPONSE PLAN 

The activation of the County of Renfrew Emergency Response Plan will result in the County Control 

Group convening in the designated Emergency Operations Centre.  Any member of the County Control 

Group, or Head of Council of a local municipality within the County, may request that the plan be 

activated.  The request will be made to the Warden, or the Chief Administrative Officer, or the 

Community Emergency Management Coordinator.  Only the Warden, the CAO and the CEMC have the 

authority to activate the Emergency Response Plan; activation of the plan is not dependent on, nor 

synonymous with, an official emergency declaration by the Head of Council.  Activation of the plan 

includes: 

 notification of the County Control Group and Emergency Operations Centre Support Staff; 

 determination of the appropriate Emergency Operations Centre; 

 set up of the Emergency Operations Centre; and 

 any other actions required to implement the plan. 
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The County of Renfrew Emergency Response Plan may be implemented in whole, or in part, based on 

conditions at the emergency site(s) or the severity of the situation. 

2.1.4 NOTIFICATION OF THE COUNTY CONTROL GROUP AND EOC SUPPORT STAFF 

Upon activation of the Emergency Response Plan the Chief Administrative Officer will contact the 

Warden and the Community Emergency Management Coordinator.  The Community Emergency 

Management Coordinator is responsible for notification of the County Control Group and the Emergency 

Operations Support Staff. 

Initial notification attempts will occur by Blackberry Messenger, landline and/or cellular telephone, 

should the primary County Control Group and/or Support Staff member not respond in person to this 

initial attempt, their alternate(s) will then be contacted by the same means.  If electronic notification 

processes and telephone service are unavailable, the Community Emergency Management Coordinator 

and the Chief Administrative Officer will determine the method by which in-person contact will be made. 

2.2 EMERGENCY OPERATIONS CENTRE 

The Emergency Operations Centre is the central command for the County’s emergency response.  The 

Emergency Operations Centre has secure meeting rooms, appropriate communications equipment, rest 

areas, washrooms, and appropriate areas for meals.  The Emergency Operations Centre Staff includes the 

County Control Group and the Emergency Operations Centre Support Staff. 

2.2.1 LOCATION OF THE EOC 
The Emergency Operations Centre (EOC) has both primary and alternate locations.  During the 

notification process, direction to which location members of the County Control Group shall report will 

be given.  The primary and alternate locations of the EOC are geographically separated so that if one site 

is endangered or rendered non-functional as a result of the emergency situation another should be safe 

and operational. 

2.2.2 EOC PROCEDURES 

The Community Emergency Management Coordinator, with the assistance of the Operations Officer and 

other members of the EOC Staff, will ensure that the EOC is operational within 120 minutes.  Upon 

notification the Operations Manager (CAO) of the CCG may contact the Manager of the Emergency 

Operations Support Team, as required, to support the effective operations of the EOC. 

Upon arrival at the Emergency Operations Centre, each CCG member will: 

i. Sign in with the Duty Officer. 

ii. Retrieve the designated Emergency Operations Centre Kit. 

iii. Check telephone/communications devices. 

iv. Open personal log. 

v. Contact own department/agency and obtain a status report. 

vi. Participate in the initial briefing. 

vii. Participate in planning the initial response/decision making process. 

viii. Communicate the County Control Group decisions on to department and/or agency staff. 

ix. Continue participation in the Emergency Operations Centre Operations Cycle. 

Upon leaving the Emergency Operations Centre, each CCG member will: 
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i. Sign out with the Duty Officer and provide location/contact information for the interim. 

ii. Fully brief any replacement/relief. 

Once the initial response is established, the Operations Officer puts routine procedures into place.  The 

County Control Group functions most efficiently on an Operations Cycle.  Each member of the CCG and 

Support Service Team has specific roles and responsibilities related to the Emergency Operations Centre.  

These responsibilities are outlined in detail further in this document. 

2.3 OPERATIONS CYCLE 

Emergency management is cyclical in nature and the Operations Cycle is how the County Control Group 

manages over emergency operations. The Operations Cycle includes regular meetings to share 

information, discuss actions to be taken and/or issues to be resolved.  These meetings are brief and free 

from interruptions; effective meetings are disciplined in nature. 

Initial Operations Cycle meetings may take up to 90 minutes and be held frequently, but as the 

emergency response progresses meetings should be 30 minutes or less and be held less often.  The 

Operations Cycle meetings are to be chaired by the Operations Manager.  The Operations Manager, in 

conjunction with the Warden and CCG as a whole, will determine the meeting schedule.  It is important 

to note that the Operations Cycle should reflect the pace of the emergency in order to meet the primary 

objectives of supporting the emergency site and coordinating the overall response. 

The County Control Group will convene at the Emergency Operations Centre, usually around a planning 

board or a map, at which time they will in turn report their departments’ or agencies’ status to the Warden 

and Operations Manager. In the discussion regarding the decision/actions related to the priority items 

points concerning challenges, barriers, required resources, and any other relevant information so that 

timely and informed decisions can be made as a group.  It is essential that every member of the CCG, 

covering each area of responsibility, be heard from during the Operations Cycle meeting process.  The 

County Control Group is a team, and the actions taken by one, or the lack of action by one, may have a 

significant impact on an effective emergency response. 

Specifically the agenda for each Operations Cycle meeting should consistently include: 

1. Current Status of each CCG member area of responsibility; including 1
ST

 and 2
nd

 priority issues for 

decision/action.  (Once this round table is complete, then) 

2. List of 1st  Priority Items. 

3. Determination of decision/action for 1st  Priority Items. 

4. List of 2nd  Priority Items. 

5. Determination of decision/action for 2nd  Priority Items. 

6. Discussion of emerging issues for future planning. 

7. Determination of Key Messages for Emergency Information Officer. 

8. Time of Next Operations Cycle Meeting. 

Once the Operations Cycle meeting is completed, the CCG members will contact their respective 

departments and partner agencies to pass on relevant information or directives from the CCG.  In the time 

period following the Operations Cycle meeting and this information dissemination process, CCG 
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members will begin the process of taking action on decisions, gathering information and preparing for the 

next Operations Cycle meeting. 
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2.4 ROLES AND RESPONSIBILITIES OF THE COUNTY CONTROL GROUP 

In addition to the collective responsibilities outlined in Section 2.1.2, there are distinct responsibilities for 

each member of the CCG. 

2.4.1 WARDEN 

 Declaring an emergency. 

 Terminating an emergency. 

 Notifying the Minister of Community Safety and Correctional Services of the declaration and 

termination of the emergency. 

 Ensuring the members of County Council are advised about the declaration and termination of an 

emergency. 

 Communicating decisions/actions of the CCG to Council. 

 Ensuring that neighbouring communities, the MPP and MP are advised of the declaration and 

termination of the emergency, as required. 

 Approving all key messages, major announcements and media releases. 

 Maintaining a personal log. 

 Participating in the post emergency de-brief sessions. 

2.4.2 OPERATIONS MANAGER – CHIEF ADMINISTRATIVE OFFICER 

During an emergency the CAO is referred to as the Operations Manager in the Emergency Operations 

Centre and County Control Group.  The Operations Manager performs the functions of the Incident 

Commander in the Incident Management System by: 

 Activating the emergency notification system. 

 Activating the Emergency Operations Support Team, if required. 

 Coordinating the activities of the Emergency Operations Centre. 

 Chairing the County Control Group Operations Cycle meetings. 

 Advising the Warden on County of Renfrew Policies and Procedures, as required. 

 Reviewing with, and advising the Warden on the key messages, major announcements and media 

releases; in the absence of the Warden approving such messages. 

 Ensuring a communication link is established between the Emergency Site Commander and the 

County Control Group. 

 Initiating and maintaining a business cycle format during emergency operations. 

 Communicating the needs of the County Control Group to the Manager of the Emergency 

Operations Support Team. 

 Ensuring a master record (main events board) is maintained to record all decisions/actions of the 

CCG. 

 In conjunction with the Manager of the Emergency Operations Support Team, ensuring that all 

essential services of the County of Renfrew are maintained and that business continuity is 

minimally disrupted. 

 Maintaining a personal log. 

 Participating in the post emergency de-brief sessions. 
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2.4.3 LIAISON OFFICER -COMMUNITY EMERGENCY MANAGEMENT COORDINATOR 

The Community Emergency Management Coordinator role is maintained during both normal and 

emergency operations.  The CEMC is responsible to play an active emergency management role prior to 

the declaration of an emergency at the County level as well as to play a supportive role to the local 

municipalities experiencing an emergency situation. 

During an emergency at a Local Municipality(s) the Liaison Officer is responsible for: 

 Initiating contact with the CEMC of the affected municipality(s). 

 Conducting an assessment of the emergency situation regarding the level of assistance that may 

be requested and/or required of the County of Renfrew. 

 Providing regular updates to the Chief Administrative Officer concerning the emergency and 

service implications for the County. 

 Providing support to the CEMC and Community Control Group of the affected municipality, as 

requested. 

 Providing liaison between the Community Control Group of the affected municipality(s) and the 

implicated departments and the County of Renfrew. 

 Keeping a record of the activities and decisions taken during the emergency. 

 Making recommendations to the Warden and CAO concerning the need to activate the County of 

Renfrew Emergency Response Plan. 

During an emergency at the County level the Liaison Officer is responsible for: 

 Activating the Emergency Response Plan and its notification procedures. 

 Contacting the members of the County Control Group. 

 Ensuring that the Emergency Operations Centre is operational within 120 minutes of activation. 

 Providing information and assistance to the Warden and the CAO to facilitate decision-making. 

 Providing information, advice and assistance to the County Control Group on matters of 

emergency management – liaison, legislation, policy, best practice and principles. 

 Maintaining communication with the CEMCs of the affected local municipalities to ensure that 

required services are coordinated. 

 Identifying resource needs, emerging issues and future planning requirements to the CCG. 

 Coordinating the activation of Provincial Emergency Response Teams (CBRN, CISM, HUSAR, 

etc.) 

 Liaising with Emergency Management Ontario. 

 Providing direction to the Operations Officer and Duty Officer to ensure effective operation of the 

EOC. 

 Participating in the Emergency Operations Cycle meetings. 

 Tracking the key messages of the County Control Group during Operation Cycle meetings. 

 Maintaining a personal log. 

 Coordinating the necessary post-emergency de-briefings (CCG, Emergency Operations Support 

Team, County of Renfrew Departments) and developing a final report for Council. 
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2.4.4 SAFETY OFFICER - DIRECTOR OF EMERGENCY SERVICES 
The Director of Emergency Services is responsible for performing the functions of Safety Officer in the Incident 

Management System as well as: 

 Alerting the Community Emergency Management Coordinator, the CAO, or the Warden of an 

emergency, or a threat of an emergency that may involve County resources. 

 Requesting activation of the Emergency Response Plan to the Warden, CAO or the CEMC. 

 Upon notification, proceeding to the designated Emergency Operations Centre. 

 Activating departmental Notification Procedures, as required. 

 Managing the Emergency Services Department response of the County related to: Emergency 

Medical Service (triage, treatment and transportation); ongoing provision of 9-1-1 service; and 

Fire Dispatch services. 

 Providing direction to the Emergency Operations Centre Staff related to their Health and Safety. 

 Providing direction/advice to the Deputy Chief of Operations and the Paramedic Service Site 

Commander regarding the emergency response. 

 Participating fully in the Operations Cycle Meetings of the CCG regarding: staffing requirements, 

balanced emergency coverage, service depletion, mutual assistance, emergency communications, 

injuries and fatalities, and other matters related to the department’s responsibilities. 

 Providing leadership to the CCG members to ensure that the health and safety standards of the 

emergency site(s) and responders are maintained. 

 Liaising with the Ministry of Health and Long Term Care – Emergency Health Services Branch. 

 Liaising with Mutual Assistance partners. 

 Maintaining a personal log. 

 Participating in the post-emergency CCG de-brief sessions. 

2.4.5 DIRECTOR OF SOCIAL SERVICES 
The Director of Social Services is responsible for: 

 Alerting the Community Emergency Management Coordinator, the CAO, or the Warden of an 

emergency, or a threat of an emergency that may involve County resources. 

 Requesting activation of the Emergency Response Plan to the Warden, CAO or the CEMC. 

 Upon notification, proceeding to the designated Emergency Operations Centre. 

 Activating departmental Notification Procedures, as required. 

 Managing the Social Services Department response. 

 Contacting the Development and Property Department regarding building operations. 

 Maintaining communications with the Canadian Red Cross. 

 Managing communication with contracted emergency social service providers. 

 Maintaining communication and providing information to the Emergency Operations Support 

Team. 

 Participating fully in the Operations Cycle Meetings of the CCG regarding: staffing requirements, 

reception centres, evacuation centres, evacuation procedures, meals, comfort centres, volunteer 

requirements and any other matters related to the department. 

 Maintaining a personal log. 

 Ensuring the health and safety standards of the Social Services Department staff responding to the 

emergency and their service locations are maintained. 

 Participating in the post-emergency de-brief sessions. 
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2.4.6 DIRECTOR OF PUBLIC WORKS & ENGINEERING 
The Director of Public Works & Engineering is responsible for: 

 Alerting the Community Emergency Management Coordinator, the CAO, or the Warden of an 

emergency, or a threat of an emergency that may involve County resources. 

 Requesting activation of the Emergency Response Plan to the Warden, CAO or the CEMC. 

 Upon notification, proceeding to the designated Emergency Operations Centre. 

 Activating departmental Notification Procedures, as required. 

 Managing the Public Works response of the County. 

 Providing direction/advice to the Public Works staff responding to the emergency. 

 Participating fully in the Operations Cycle Meetings of the CCG regarding: staffing and 

equipment requirements, county roads, bridges, structural integrity, traffic plans and other matters 

related to the department’s responsibilities. 

 Maintaining communication and providing information to the Emergency Operations Support 

Team. 

 Ensuring that the health and safety standards of the Public Works Department staff responding to 

the emergency are maintained.  Activating the Amateur Radio Emergency Services, if required. 

 Maintaining a personal log. 

 Participating in the post-emergency de-brief session. 

2.4.7 EMERGENCY INFORMATION OFFICER – MEDIA/GRANTS COORDINATOR 
The Emergency Information Officer is responsible for: 

 Requesting activation of the Emergency Response Plan to the Warden, CAO or the CEMC. 

 Upon notification, proceeding to the designated Emergency Operations Centre. 

 Opening the Emergency Information and Media Centres. 

 Participating fully in the Operations Cycle Meetings of the CCG regarding: staffing requirements 

for the Emergency Information Centre, logistical requirements for the media, developing key 

messages for the public, and recording media coverage of the emergency. 

 Apprising the CCG of any significant information passed on to the public and correcting any 

misinformation. 

 Liaising with Emergency Information Officers of the local municipalities to ensure consistency of 

messaging to the public. 

 Recording and tracking the key messages of the County Control Group during Operation Cycle 

meetings. 

 Coordinating interviews and media conferences for County Control Group members. 

 Preparing media releases for review by appropriate officials. 

 Maintaining chronological record of all media releases. 

 Accessing copies of news report and interviews during, and following, the emergency. 

 Monitoring news coverage. 

 Maintaining communication and providing information to the Emergency Operations Support 

Team. 

 Ensuring that the health and safety standards of the emergency information and media centres are 

maintained. 

 Maintaining a personal log. 

 Participating in post-emergency CCG de-brief sessions. 
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The membership of the County Control Group may be supplemented as required. The Operations 

Manager may make requests for participation in CCG meetings of other Department Heads, staff, 

municipal partners and allied agencies. 

A Community Officer of Emergency Management Ontario and representatives from the Ontario 

Provincial Police, Renfrew County & District Health Unit and the Renfrew County Mutual Aid 

Committee may be invited to participate in an advisory capacity to the County Control Group. 

Representatives from other appropriate Provincial Ministries are also available as resources to the 

Control Group.  Members from other private, commercial and/or industrial organizations (e.g. 

TransCanada Pipeline) may also be requested to participate as advisors to the Control Group to assist 

with the response and recovery efforts. 

2.5 ROLES AND RESPONSIBILITIES OF THE EMERGENCY OPERATIONS 

CENTRE SUPPORT STAFF 

The mandate of the County Control Group is to manage the overall County of Renfrew response to the 

emergency and the Control Group requires administrative and support services to function effectively.  

There are three, defined, support staff roles for the Emergency Operations Centre.  These positions are 

not members of the CCG, but are present in the Emergency Operations Centre throughout the emergency. 

2.5.1 OPERATIONS OFFICER – EXECUTIVE ASSISTANT TO THE CAO 

The Operations Officer is responsible for the following: 

 Upon notification, proceeding to the designated Emergency Operations Centre. 

 Setting up the Emergency Operations Centre: seating, equipment and supplies. 

 Maintaining the official record of all CCG decisions and directions. 

 Maintaining an Emergency Operations Map(s) for the CCG. 

 Arranging for security of the Emergency Operations Centre. 

 Ensuring effective communications link between the Operations Manager and County staff 

responding to the emergency. 

 Planning shift rotations for EOC staff. 

 Arranging for scribes as required by the CCG. 
 Providing administrative assistance to the Operations Manager to ensure effective implementation 

of the Planning Cycle and CCG Meetings. 

 Recording all in-coming and out-going messages of the EOC Manager. 

 Providing advice and guidance to members of the CCG on administrative and corporate 

procedures and operations. 

2.5.2 DUTY OFFICER – ADMINISTRATIVE ASSISTANT TO EMERGENCY SERVICES 

The Duty Officer is responsible for the following: 

 Upon notification, proceeding to the designated Emergency Operations Centre. 

 Opening and maintaining the Emergency Operations Centre sign-in process. 

 Opening and maintaining a major Events Log. 

 Ensuring that appropriate supplies are available to CCG members. 

 Ensuring that refreshments, meals and rest breaks are provided for the CCG and EOC staff. 

 To identify staffing, equipment and supply issues of the EOC to the Operations Manager. 
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 To identify outstanding Planning Cycle issues to the Operations Officer. 

 Gathering CCG members’ personal logs at the end of every shift. 

2.5.3 SCRIBE 

The Scribe(s) is responsible for the following: 

 Upon notification, or as requested by the Operations Officer, proceeding to the designated 

Emergency Operations Centre. 

 Recording actions and decisions taken by the CCG member. 

 To take messages for the CCG member during Planning Cycle Meetings. 

 To regularly update the CCG member concerning outstanding issues. 

2.6 EMERGENCY OPERATIONS SUPPORT TEAM 

The Emergency Operations Support Team plays a supportive role to the County Control Group. The 

Team has two primary roles: to provide technical support and assistance to the County Control Group, 

and to ensure business continuity of the Corporation throughout the duration of the emergency. 

The County Control Group relies on the assistance of the Emergency Operations Support Team to ensure 

the provision of the essential services necessary to minimize the effects of an emergency on the 

community. 

Activation of the Emergency Operations Support Team is at the discretion of the Operations Manager 

(CAO) of the County Control Group. The Operations Manager of the County Control Group will activate 

the Emergency Operations Support Team by contacting the Team Manager and requesting that the Team 

be convened. 

The Emergency Operations Support Team will conduct its business at the County of Renfrew 

Administration Building and/or a designated alternative should the County Building be deemed 

inaccessible.   Meetings of the Team will be chaired by the Team Manager and held at least daily for the 

duration of the emergency. Meetings of the Emergency Operations Support Team will be scheduled to 

respond to the needs of the County Control Group. 

The Chief Administrative Officer appoints the Team Manager.  In the event that a member of the 

Emergency Operations Support Team is designated as the Team Manager his/her alternate may fulfill the 

primary role being vacated. 

2.6.1 MEMBERSHIP 
The Emergency Operations Centre Support Team is made up of the following members: 

Team Manager 

Treasurer/Deputy Clerk 

Director of Human Resources 

Director of Development and Property 

Manager of Information Technology 

Administrator of Bonnechere Manor (as required) 

Administrator of Miramichi Lodge (as required) 
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2.6.2 ROLES AND RESPONSIBILITIES OF THE EMERGENCY OPERATIONS SUPPORT TEAM 

The members of the Emergency Operations Support Team are responsible, as a group, for the following 

actions and/or decisions required to support an effective emergency response and to mitigate against 

further disruption to the corporation. 

 Providing information to the County Control Group regarding matters of: finance; human 

resources; information technology; Geographic Information Systems; property; recovery 

planning; and business continuity. 

 Preparing documentation related to: volunteer screening and registration, overtime and payroll, 

grant applications, expenditures, maps, and recovery plans. 

 Providing technical support and advice related to the technology needs of the County Control 

Group, Emergency Site Commander, Emergency Information and Media Centres. 

 Securing human resources and services to support emergency response activities, as requested by 

County Control Group. 

 Maintaining business continuity of the Corporation and identifying emerging operational issues to 

the CCG Operations Manager. 

 As articulated by the County Control Group, keeping County of Renfrew staff advised of the 

emergency response and its implications. 

 Participating on advisory subcommittees, as requested by the County Control Group, to work on 

specific problem areas related to the emergency. 

 Participating in the operational de-brief of the emergency, upon termination. 

 Maintaining a log outlining decisions made and actions taken related to the Emergency and 

submitting this log to the Chief Administrative Officer within seven working days of the 

termination of the emergency. 

In addition to the collective responsibilities outlined above, each designated member of the Emergency 

Operations Support Team is responsible to carry out specific responsibilities. 

2.6.2 A) TEAM MANAGER 

The Team Manager is responsible for managing the team including: 

 Upon notification from the Operations Manager of the County Control Group, activating the 

Emergency Operations Support Team. 

 Acting as the primary liaison between the Team and the County Control Group. 

 Coordinating and Chairing the Emergency Operations Support Team Meetings. 

 Preparing briefings for the County of Renfrew staff, as required. 

 Maintaining a master record of decisions and actions taken by the Team. 

2.6.2 B) TREASURER/DEPUTY CLERK 

The Treasurer/Deputy Clerk is responsible for: 

 Providing information and advice to the County Control group on financial matters as they relate 

to the emergency and the capabilities of the County of Renfrew. 

 Ensuring duties of the Clerk are maintained as per Ontario Municipal Act. 

 Maintaining all regular Departmental processes to ensure continuity of service. 

 Ensuring that all expenditures are documented for claim procedures and consolidating all 

purchase orders. 
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 Donations management. 

 Establishing a Disaster Relief Committee, if required of adequate funding for required services 

and supplies. 

 Regular communication with departmental staff responding to the emergency. 

2.6.2 C) DIRECTOR OF HUMAN RESOURCES 

The Director of Human Resources is responsible for: 

 Assisting the Emergency Services Department, Social Services Department and Public Works 

Department to provide the necessary staff to address the emergency response. 

 Staffing the Emergency Information Centre. 

 Developing a communications plan for responding staff to be contacted by their family members. 

 Working with the Community Emergency Management Coordinator to ensure that effective 

Critical Incident Stress Management and follow-up services are available to first responders, staff 

and their families. 

 Providing advice to the CCG on matters related to collective agreements, hours of work and 

corporate human resource policy. 

 Developing security clearance processes and documentation for County of Renfrew volunteers 

responding to the emergency. 

 Providing advice to local municipal staff on general human resource matters. 

 Regular communication with departmental staff responding to the emergency. 

2.6.2 D) DIRECTOR OF DEVELOPMENT AND PROPERTY 

The Director of Property is responsible for: 

 Ensuring the safety and security of the Emergency Operations Centre. 

 Providing assistance to the Operations Officer regarding building and equipment needs for the 

County Control Group. 

 EOC maintenance related to cleaning and supplies. 

 Logistical support to the Emergency Services, Social Services and Public Works departments 

related to the emergency response. 

 Chairing and/or participating on ad hoc committees and/or working groups related to recovery 

planning. 

 Providing advice and assistance to the County Control Group on matters related to the economic 

health of the County and the consequences of the emergency. 

 Providing advice and assistance to the County Control Group and the local municipalities 

regarding land-use, zoning and environmental factors related to the emergency. 

 Providing technical assistance and advice to the County Control Group, as requested. 

 Preparing maps and geographical information packages for the CCG. 

 Preparing visual aids related to GIS for the Emergency Information Officer and Emergency 

Information Centre staff. 

 Providing technical assistance to local municipal staff developing geographical information 

related to the emergency. 

 Regular communication with departmental staff responding to the emergency. 

 Ensuring business continuity of the department. 
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2.6.2 E) MANAGER OF INFORMATION TECHNOLOGY 

The Director of Information Technology is responsible for: 

 Working with the Operations Officer to ensure that the communications system and information 

technology systems of the Emergency Operations Centre are activated. 

 Initiating the necessary action to reasonably ensure that the information technology systems and 

telecommunications systems of the County Administration Building function effectively. 

 Ensuring that the County of Renfrew telephone messaging is adjusted appropriately to reflect the 

circumstances of the emergency. 

 Providing technical support and advice to the Emergency Information Centre and Media Centre as 

required. 

 Regular communication with departmental staff responding to the emergency. 

2.6.2 F) ADMINISTRATOR OF BONNECHERE MANOR (AS NEEDED) 
The Administrator of Bonnechere Manor is responsible for: 

 The safety and well-being of the residents and staff of the Manor. 

 Activating the Bonnechere Manor Emergency Plan, if required. 

 Providing logistical support to the emergency responders (hot meals, shower facilities, rest areas), 

if requested by the CCG. 

 Communicating with the Community Care Access Centre regarding the provision for assistance 

for fragile clients requiring emergency shelter and/or meals. 

 Liaison with other Long Term Care facilities affected by the emergency. 

 Communication with Manor staff responding to the emergency. 

2.6.2 G) ADMINISTRATOR OF MIRAMICHI LODGE (AS NEEDED) 
The Administrator of Miramichi Lodge is responsible for: 

 The safety and well-being of the residents and staff of the Lodge. 

 Activating the Miramichi Lodge Emergency Plan, if required. 

 Providing logistical support to the emergency responders (hot meals, shower facilities, rest areas), 

if requested by the CCG. 

 Communicating with the Community Care Access Centre regarding the provision for assistance 

for fragile clients requiring emergency shelter and/or meals. 

 Liaison with other Long Term Care facilities affected by the emergency. 

 Communication with Lodge staff responding to the emergency. 

2.6.2 I) ADMINISTRATIVE ASSISTANT (AS DESIGNATED) 
The designated Administrative Assistant is responsible for: 

 Coordination and set up of meeting rooms for Team meetings. 

 Ensuring equipment and supplies are available to the Team during meetings. 

 Recording Team meetings. 

 Keeping a record of outstanding items for the Treasurer/Deputy Clerk. 

 Coordinating the provision of administrative support (scribes) to the County Control Group, as 

requested. 

 Assisting the Operations Officer and Duty Officer of the CCG as required. 
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The Manager of the Emergency Operations Support Team can request participation of other County of 

Renfrew staff, as required. 

2.7 TELECOMMUNICATIONS 

The primary methods of communicating to and from the Emergency Operations Centre will be by 

Blackberry Messenger, e-mail, telephone, facsimile, and messenger or courier.  In the event that landline 

and/or cellular telephone service is not available, radio communications provided through the County of 

Renfrew Departments (Public Works and Emergency Services) may be employed to maintain direct 

contact with the Emergency Site responders.  In such cases, Amateur Radio Emergency Services may 

also be activated to support the necessary communications between the CCG members and the Site.  The 

Director of Public Works & Engineering is responsible to activate the ARES and provide for their needs. 

 

PART THREE: ADMINISTRATION 

3.1 AUTHORITY 

3.1.1 EMERGENCY MANAGEMENT AND CIVIL PROTECTION ACT 
The Emergency Management and Civil Protection Act is the legal authority for the County of Renfrew 

Emergency Response Plan. 

The Emergency Management and Civil Protection Act states that: 

―The head of council of a municipality may declare that an emergency exists in the municipality or in any 

part thereof and may take such action and make such orders as he or she considers necessary and are not 

contrary to law to implement the emergency plan of the municipality and to protect the property of the 

health, safety and welfare of the inhabitants of the emergency area.‖ R.S.O. 1990, E.9, s.4 (2). 

With the determination of such authority, the Emergency Management and Civil Protection Act also 

prescribes that every municipality shall: 

 Develop and implement an emergency management program and the council of the municipality 

shall by-law adopt the emergency management program. 2002, c.14, s. 4. 

 The emergency management program shall consist of: 

 an emergency plan; 

 training programs and exercises; for employees of the municipality and other persons 

with respect to the provision of necessary services and the procedures to be followed in 

emergency response and recovery activities; 

 public education on risks to public safety and on public preparedness for emergencies; 

and 

 any other element required by the standards for emergency management programs set 

under section 14. 2002, c. 14, s.4. 

 Identify and assess the various hazards and risks to public safety that could give rise to 

emergencies and identify the facilities and other elements of the infrastructure that are at risk of 

being affected by emergencies. 2002 c14, s.4. 
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 Formulate an emergency plan governing the provision of necessary services during an emergency 

and the procedures under and the manner in which employees of the municipality and other 

persons will respond to the emergency and the council of the municipality shall by-law adopt the 

emergency plan. 2002, c. 14, s.5 (1). 

 Conduct training programs and exercises to ensure the readiness of employees of the municipality 

and other persons to act under the emergency plan. 2002, c.14, s.5 (2). 

 Review and, if necessary, revise its emergency plan every year. 2002, c. 14, s. 5 (3). 

 Submit a copy of the emergency plan and of any revision to the emergency plan to the Chief, 

Emergency Management Ontario and shall ensure that the Chief, Emergency Management 

Ontario has, at any time, the most current version of their emergency plans. 2002, c.14, s.10. 

As enabled by the Emergency Management and Civil Protection Act this emergency response plan and its 

elements are: 

 issued under the authority of the County of Renfrew By-Law (85-13) 

 in conformity to the plan formulated by the Lieutenant Governor in Council; and 

 filed with Emergency Management Ontario, Ministry of Community Safety and Correctional 

Services. 

3.1.2 COUNTY OF RENFREW BY-LAW 85-13 

―A by-law requiring an emergency management program for the protection of public safety, health, the 

environment, the critical infrastructure and property, and to promote economic stability and a disaster 

resilient community‖. 

As such, County of Renfrew By-Law 85-13 provides for: 

 development and implementation of an Emergency Management Program; 

 the designation of one or more members of Council who may exercise the powers and perform 

the duties of the Head of Council during his/her absence or his/her inability to act; and 

 reviewing and exercising the County of Renfrew Emergency Plan on an annual basis. 

3.2 Limitations 

3.2.1 COUNTY OF RENFREW POLICY GA-01 

“County of Renfrew Policy GA-01 Procurement of Goods and Services defines exceptions and 

exemptions to the general policy” 

Section 22.2 of Policy GA-01 Procurement Policy states that ―Where the extent or the severity of the 

―Special Circumstance‖ to warrant a sole source purchase is such that the expenditure is likely to be 

between $75,000 and $250,000, the Chief Administrative Officer may award the necessary contracts for 

the purchase of such goods, services and construction, as is considered necessary to remedy the situation 

without regard to the requirement for a bid solicitation, provided that adequate funds have been 

appropriated from accounts within the Council approved estimates.‖ 

3.2.2 FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY 
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Any personal information collected under the authority of this plan shall be used solely for the purposes 

of planning, preparing and conducting response to emergencies as defined by the Emergency 

Management and Civil Protection Act, and the release of information under this plan shall be in 

conformity with the Municipal Freedom of Information and Protection of Privacy Act. 

 

3.3 LEGAL IMPLICATIONS 

3.3.1 EMPLOYEE INDEMNIFICATION 
Section 11, subsection 1 of the Emergency Management and Civil Protection Act protects individual 

members of council and staff of municipalities from personal liability. 

―No action or other proceeding lies or shall be instituted against a member of council, an employee of a 

municipality, an employee of a local services board, an employee of a district social services 

administration board, a minister of the Crown, a Crown employee or any other individual acting pursuant 

to this Act or an order made under this Act for any act done in good faith in the exercise or performance 

or the intended exercise of performance of any power or duty under this Act or an order under this Act of 

for neglect or default in the good faith exercise or performance of such a power or duty.‖  2006, c.13, s.1 

(6). 

3.3.2 COUNTY OF RENFREW BY-LAW 85-06 
The County of Renfrew By-Law 85-06 “A By-Law to provide for the indemnity and defence of 

councillors and employees of the County of Renfrew against liability incurred while acting on behalf of 

the County of Renfrew” section 1, provides for the indemnification of employees provided that: 

a) the employee acted honestly and in good faith with a view to the best interests of the County, and 

b) in the case of a criminal or administrative action or proceeding that is enforced by a monetary 

penalty, the employee had reasonable grounds for believing that his or her conduct was lawful. 

3.3.3 MUNICIPAL LIABILITY 

In accordance with the Emergency Management and Civil Protection Act a municipality is not relieved 

from liability as stated in Section 11, subsection 3: 

―Subsection (1) does not relieve a municipality of liability for the acts or omissions of a member 

of council or an employee of the municipality referred to in subsection (1), and the municipality is 

liable as if subsection (1) had not been enacted and, in the case of a member of council, as of the 

member were an employee of the municipality.‖ 2006, c. 13, s.1 (6) 

3.4 PLAN MAINTENANCE 

The County of Renfrew Emergency Plan was initially prepared in 2001 and significantly revised in:  

2004, 2006, 2009 and 2013.  It is essential that the plan be kept current and viable by adherence to a 

maintenance schedule.  Responsibility for the maintenance of the plan rests with the Community 

Emergency Management Coordinator (CEMC) who may delegate tasks accordingly. 

The emergency contact lists will be reviewed and the notification system will be tested annually. 

The plan will be exercised once every year as a minimum legislative requirement. 
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The County Control Group and Emergency Operations Centre Staff will receive training and participate 

in an exercise once every year as a minimum legislative requirement. 

Information related to, but not contained within the County of Renfrew Emergency Response Plan will 

updated and circulated on an ―as needed‖ basis. 

3.5 DISTRIBUTION LIST 

POSITION NUMBER OF COPIES 

Warden 3 

County Council 32 

Chief Administrative Officer 4 

Treasurer/Deputy Clerk 4 

Community Emergency Management Coordinator 5 

Director of Emergency Services 5 

Manager of Information Technology 4 

Director of Public Works & Engineering 4 

Director of Social Services 5 

Director of Development and Property 5 

Director of Human Resources 4 

Administrator of Miramichi Lodge 4 

Administrator of Bonnechere Manor 4 

Medical Officer of Health 3 

OPP 5 

County Fire Coordinator 3 

Emergency Management Ontario 2 

Media Relations/Grants Coordinator - Emergency Information Officer 3 

Executive Assistant to the CAO – Operations Office 3 

Administrative Assistant to Emergency Services Department – Duty Officer  
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Annex E-5 
GOOD SAMARITAN ACT - ONTARIO 

Good Samaritan Act, 2001 

S.O. 2001, CHAPTER 2 

1. In this Act, 

―health care professional‖ means a member of a College of a health profession set out in Schedule 1 to 
the Regulated Health Professions Act, 1991.  2001, c. 2, s. 1. 

Protection from liability 

2. (1) Despite the rules of common law, a person described in subsection (2) who voluntarily and 
without reasonable expectation of compensation or reward provides the services described in that 
subsection is not liable for damages that result from the person’s negligence in acting or failing to act 
while providing the services, unless it is established that the damages were caused by the gross 
negligence of the person.  2001, c. 2, s. 2 (1). 

Persons covered 

(2) Subsection (1) applies to, 

(a) a health care professional who provides emergency health care services or first aid assistance to 
a person who is ill, injured or unconscious as a result of an accident or other emergency, if the 
health care professional does not provide the services or assistance at a hospital or other place 
having appropriate health care facilities and equipment for that purpose; and 

(b) an individual, other than a health care professional described in clause (a), who provides 
emergency first aid assistance to a person who is ill, injured or unconscious as a result of an 
accident or other emergency, if the individual provides the assistance at the immediate scene of 
the accident or emergency.  2001, c. 2, s. 2 (2). 

Reimbursement of expenses 

(3) Reasonable reimbursement that a person receives for expenses that the person reasonably incurs in 
providing the services described in subsection (2) shall be deemed not to be compensation or reward for 
the purpose of subsection (1).  2001, c. 2, s. 2 (3). 

  

http://www.e-laws.gov.on.ca/html/statutes/french/elaws_statutes_01g02_f.htm#s1
http://www.e-laws.gov.on.ca/html/statutes/french/elaws_statutes_01g02_f.htm#s2s1
http://www.e-laws.gov.on.ca/html/statutes/french/elaws_statutes_01g02_f.htm#s2s2
http://www.e-laws.gov.on.ca/html/statutes/french/elaws_statutes_01g02_f.htm#s2s3
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ANNEX F 

 

MISCELLANEOUS INFORMATION 

Annex F1 Volunteer Application Form 
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Volunteer Contact List 
 

NAME EXPERTISE OFFICE CELL FAX HOME 
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Annex F2  

 Killaloe, Hagarty & Richards Radio Frequency List 

 

Channel Name Transmit Frequency (MHz) Transmit PL/RAN Receive Frequency (MHz) Receive 

PL/RAN 

Fire 1 167.2350 1 162.8100 1 

Fire 2 168.1050 1 163.1250 1 

Roads 1 168.8400 1 163.8600 1 

Roads 2 167.7600 1 162.7650 1 

Roads Simplex 151.1050 100.0 151.1050

 100.0 

KHR Paging 154.1300 CSQ 154.1300

 CSQ 

KHR Dispatch 155.2500 110.9 155.2500

 CSQ 

OFM 154.0700 CSQ 154.0700

 CSQ 

Mutual Aid 154.0100 CSQ 154.0100

 CSQ 

WX 1 -- -- 162.5500

 CSQ 

WX 2 -- -- 162.4750

 CSQ 

WX 3 -- -- 162.4000  
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Annex F3   County of Renfrew Flood Preparation and Recovery  
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Annex F4 
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